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1 Purpose

· This document describes in detail the message content of each of the business communications outlined in the in the PDS Detailed Business Analysis report. Where there are many business processes, these shall be encompassed in separate sections of a single W5
· It forms the deliverable for each Work Stream Domain – Business Communication definition and refinement stage (W5) in accordance with the Communications & Messaging Programme Development methodology

· It lists the data items, their inter-relationships, grouping, data typing, validation rules and coding (where appropriate)

· It lists, at a data level, any issues that have been identified that would hinder development and/or implementation

· It provides a means to communicate the proposed message content to the Programme’s Technical (message development) team to enable them to form the required HL7 message constructs; and to the suppliers that will have to build them.
2 Assumptions

· It is assumed that there is only one data item for NHS number held for each service user record.  This NHS number may be in any of  the following formats:

· NHS Number format 10 digits, with 10th digit as a Modulo 11 check digit.

· NHAIS temporary number AAAnnnnnn or AAnnnnnn

· Old style NHS number, mixed format up to 14 characters.

· Discussions with ISPs are continuing (as at date of issue).  Any changes identified via this process will be managed.
2.1 Person Relationship Type

The following code list is the Data Dictionary list for Person Relationship Type which is used where a relationship with the patient is held.  See data groups 2 Legal Guardian (value 05 valid), 3 Proxy (values 17, 18 and 19 valid) and 5 Family/Close Contact (all values except 05, 17, 18 and 19 valid).  Note - values 07 and 08 have been transposed in the MIM (i.e 07=Step parent, 08=Polygamous Partner) and so do not match the Data Dictionary list given below.  The list given in the MIM must be used (to preserve compatibility with EBS).

Data Dictionary Code List

01 Spouse

02 Partner

03 Parent

04 Next-of-Kin

05 Guardian

06 Foster Parent

07 Polygamous Partner (see note above regarding MIM value)

08 Step Parent (see note above regarding MIM value)

09 Child

10 Dependant

11 Non Dependant

12 Mother

13 Father

14 Sister

15 Brother

16 Relative

17 Proxy – Contact

18 Proxy – Communication

19 Proxy - Contact and Communication

98 Not known

99 Not specified

2.2 P1R1 to P1R2 Compatibility

In P1R1 there was a data item PERSON OBSERVATION (VISUAL IMPAIRMENT) with two code values ‘Needs Large Print’ and ‘Needs Braille’.  This has been replaced   in P1R2 by PREFERRED WRITTEN COMMUNICATION FORMAT with values ‘Large Print’, ‘Braille’ and a new value of ‘Audio Tape’.
In P1R1 there was a data item PERSON OBSERVATION (HEARING IMPAIRMENT) with three values, ‘No telephone contact at all’, Telephone contact via proxy’ and ‘Sign language required in face to face contact’.  This data item no longer exists in P1R2.  The code values have been included in an extended data set for PREFERRED COMMUNICATION CONTACT METHOD as follows

1 – Letter

2 - Visit

3 - Telephone

4 - e-mail
5 – Minicom (textphone) 

6 - Telephone contact via proxy

7 - Sign language 
8 – No telephone contact.

3 Person Trace
3.1 Description

The ability to search for a patient given a suitable combination of name, DoB and address or postcode. NASP supplier may propose appropriate optimal combinations in line with search algorithms used.

Search parameters also dependent on policy on minimum number of match characteristics. This search facility is kept simple and straightforward to be suitable for clinicians or practice assistants to use.

3.2 Clinical Scenario

Simple Trace

Kari Kidd, a 2 year old who is failing to thrive, is taken by her mother Mary to a Paediatric Clinic following referral by their GP.  Upon arrival she is checked in by Jane the clerk.  Jane asks Mary basic details such as Kari’s full name, post code, sex and date of birth and uses them to do a Simple Trace.  
Jane receives back the Trace Response for Kari Kidd showing the NHS number and name.  The other details (address, telecommunications and GP) have been suppressed because the Sensitivity Information Status (Confidentiality Code) is set to S.  Jane completes the check in process and sends Mary and Kari through for their consultation.

Advanced Trace

Dr Greg Practice is driving to work and witnesses a road traffic accident.  One casualty is unconscious but Dr Practice recognises him as Mr Wallace who came to see him last month.  Dr Practice assists the paramedics and provides as many demographic details for Mr Wallace as he can remember.

At A&E Tracey Record the receptionist performs an Advanced Trace on Mr Wallace using sex, date of birth range and family name and initial and GP code provided by Dr Practice.  She also requests history to assist her in identifying Mr Wallace’s record.

Tracey Record receives back a Trace Response containing two matches to her Advanced Trace for Mr Wallace.  Although Tracey requested history, neither record contained history.  Both records contain NHS number name, sex, date of birth and current GP but one record also contains a date of death.  Tracey is looking at the record for the live patient when one of the paramedics comes past with the news that Mr Wallace has come around and given his date of birth.  Tracey checks that the record she is viewing matches Mr Wallace’s date of birth and selects it. 

3.3 Business Transactions

1 Simple Trace

2 Advanced Trace
3 Trace Response
3.3.1 Simple Trace Message
3.3.1.1 Purpose

Search for patient based on a limited set of parameters.  The following data items are used in the search algorithm.

Family Name/Surname (Mandatory) 

Given Name/Forename

Other Name

Date of Birth (Mandatory)

Date of Death (not including Time of Death)

Sex (Mandatory)

Postcode (full postcode only)

PAF code

The Name details will be compared to all name types (i.e. usual, previous, preferred, alias).

The Postcode or PAF key will be used to search all address types.

Summary of data

· Business Process Identifier

· Originator

· Query/Response Identifier

· Patient name
· DoB and DoD
· Sex
· Postcode/PAF key
3.3.1.2 Business Communication Requirement

	Communication Name
	PDS Trace Query

	Sending Role
	PDS Trace Query Placer

	Trigger Event
	Untriggered activity

	Communication Type
	Request

	Receiving Role
	TMS as intermediary Fulfiller


	Communication Name
	PDS Trace Query

	Sending Role
	TMS as intermediary Placer

	Trigger Event
	Receipt of Trace Query

	Communication Type
	Request

	Receiving Role
	PDS Trace Fulfiller


3.3.1.3 Business Communication Content

	Simple Trace Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	Name, sex and DoB are minimum parameters for this search
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier.
	
	Coded
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1.4
	Start Person Name (patient) details 
	
	
	
	1..1
	
	
	
	

	1.4.1
	Start Patient Name
	
	
	
	1..1
	
	
	
	

	1.4.1.1
	PERSON NAME (PATIENT) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	Surname is mandatory; suffix and title are ignored for searching.
	
	
	

	1.4.1
	End Patient Name
	
	
	
	
	
	
	
	

	1.4
	End Person Name (patient) details 
	
	
	
	
	
	
	
	

	1.5
	Start Patient Other details
	
	
	
	1..1
	
	
	
	

	1.5.1
	Start Birth group
	
	
	
	1..1
	
	
	
	

	1.5.1.1
	PERSON BIRTH DATE
	The date of birth of a patient 
	
	Date
	1..1 
	Full date of birth only.
	
	
	

	1.5.1
	End Birth group
	
	
	
	
	
	
	
	

	1.5.2
	PERSON DEATH DATE
	
	
	Date
	0..1
	Death date should always be represented as full day/month /year. 
	
	
	

	1.5.5
	SEX
	
	
	Coded
	1..1
	0=not known, 1=male, 2=female, 9=not specified
	
	
	

	1.5
	End Patient Other details
	
	
	
	
	
	
	
	

	1.10
	Start Patient Address details 
	
	
	
	0..1
	
	
	
	

	1.10.1
	Start Usual Address
	
	
	
	0..1
	
	
	
	

	1.10.1.3
	PAF ADDRESS KEY
	A Unique identifier keyed to the Royal Mail PAF Directory
	
	
	0..1
	
	
	
	

	1.10.1.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	Full postcode only.
	
	
	

	1.10.1
	End Usual Address
	
	
	
	
	
	
	
	

	1.10
	End Patient Address details
	
	
	
	
	
	
	
	


3.3.2 Advanced Trace Message
3.3.2.1 Purpose
The Advanced Trace supports tracing based on the following parameters.

Family Name/Surname

Given Name/First Name

Other Given Name

Date of Birth or Date of Birth Range

Date of Death or Date of Death range

Sex

Address Lines 1-5

Postcode

PAF Key

Primary Care Data

The following parameters are also required

Historic Data Flag

Search Type (Alphanumeric or Algorithmic)

For Alphanumeric searches the mandatory data items are

Family Name/Surname

Sex

Search Type = 1

The Name details will be compared to all name types (i.e. usual, previous, preferred, alias).

The following details are ignored name suffix, title, Person Name Classification.  

The address details will be compared to all addresses (usual, correspondence, temporary).  The Address Association Type if given is not used.

The Alphanumeric search does not cater for misspellings or typographical errors.  However, it is possible to use a wildcard character (*) with at least two preceding characters.  

Partial postcodes may be used for Alphanumeric searches by using a part of the postcode and a wildcard character (*).

For Algorithmic searches the following combinations have been proposed.  Note that these may be subject to refinement.

1. Family Name/Surname, Given Name/Forename, Date of Birth (or Date of Birth Range).  In this case name transposition will be carried out if no matches are found on the first pass.

2. Family Name/Surname, Sex, Date of Birth, Postcode.  

3. Given Name/Forename, Sex, Date of Birth, Postcode.

4. Family Name/Surname, PAF Key

The name details will be compared to all name types (i.e. usual, previous, preferred, alias).

The following details are ignored name suffix, title, Person Name Classification.  

The address details will be compared to all addresses (usual, correspondence, temporary).  The Address Association Type if given is not used.

Summary of Data
· Business Process Identifier

· Originator

· Query/Response Identifier

· Patient ID;

· Surname;

· Former names;

· Maiden name;

· Forenames;

· Middle names;

· Part names;

· Date of birth (with ranges);

· Date of death (with ranges);

· Sex

· Postcode or part postcode;

· Address or part address; 

· PAF key

· GP or GP Practice.

· Search parameter

3.3.2.2 Business Communication Requirement

	Communication Name
	Advanced Trace Query

	Sending Role
	Advanced Trace Placer

	Trigger Event
	Untriggered activity

	Communication Type
	Request

	Receiving Role
	TMS as Intermediary Fulfiller


	Communication Name
	Advanced Trace Query

	Sending Role
	TMS as intermediary Placer

	Trigger Event
	Receipt of advanced Trace message

	Communication Type
	Request

	Receiving Role
	PDS Advanced Trace Fulfiller


3.3.2.3 Business Communication Content

	Advanced Trace Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier.
	
	Coded
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	0.9
	Start Historical group
	
	
	
	1..1
	
	
	
	

	0.9.1
	HISTORICAL DATA
	
	
	Coded
	1..1
	0=return current/future values only, 1=return all values including historical data.
	
	
	

	0.9
	End Historical group
	
	
	
	
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	0..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	0..1
	Modulus 11 check digit
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1.4
	Start Person Name (patient) details 
	
	
	
	1..1
	Only one name (current, previous, preferred or alias should be included in the Trace message.  At least surname in any name type is mandatory.
	
	
	

	1.4.1
	Start Patient Name
	
	
	
	1..1
	
	
	
	

	1.4.1.1
	PERSON NAME (PATIENT) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	Need to be able to search on forenames and middle names and part names, mandatory to have at least surname
	
	
	

	1.4.1
	End Patient Name
	
	
	
	
	
	
	
	

	1.4.4
	Start Previous Name group
	
	
	
	0..1
	
	
	
	

	1.4.4.1
	PERSON NAME (PATIENT PREVIOUS) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.4.2
	PERSON NAME CLASSIFICATION
	Type of previous name 
	
	Coded
	1..1
	Birth/Maiden/ Bachelor/Other
	
	
	

	1.4.4
	End Previous Name group
	
	
	
	
	
	
	
	

	1.4.5
	Start Patient Alias group
	
	
	
	0..1
	
	
	
	

	1.4.5.1
	PERSON NAME (PATIENT ALIAS)[STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.5
	End Patient Alias group
	
	
	
	
	
	
	
	

	1.4.6
	Start patient Preferred Name 
	
	
	
	0..1
	
	
	
	

	1.4.6.
1
	PERSON NAME (PATIENT PREFERRED) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.6
	End Patient Preferred Name
	
	
	
	
	
	
	
	

	1.4
	End Patient Name details 
	
	
	
	
	
	
	
	

	1.5
	Start Patient Other details
	
	
	
	1..1
	
	
	
	

	1.5.1
	Start Birth Group
	
	
	
	
	
	
	
	

	1.5.1.1
	PERSON BIRTH DATE
	The date of birth of a patient 
	
	Date
	1..1
	For search, year, month/year or day/month/year all supported
	
	
	

	1.5.1.2
	BIRTH DATE RANGE
	A date range
	
	Date Interval
	0..1
	
	
	
	

	1.5.1
	End Birth group
	
	
	
	
	
	
	
	

	1.5.2
	PERSON DEATH DATE
	
	
	Date/Time
	0..1
	Time is optional.
	
	
	

	1.5.3
	PERSON DEATH DATE –date range
	A field for matching only to submit a death date range
	
	Date Interval
	0..1
	If death date range, then no exact year or DoD
	
	
	

	1.5.5
	SEX
	
	
	Coded
	1..1
	0=not known, 1=male, 2=female, 9=not specified
	
	
	

	1.5
	End Patient Other details
	
	
	
	
	
	
	
	

	1.10
	Start Patient Address details 
	
	
	
	0..1
	Either the usual address OR the temporary address can be sent in the trace message.
	
	
	

	1.10.1
	Start Usual Address
	
	
	
	0..1
	
	
	
	

	1.10.1.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived
	
	Text
	0..1
	Part of a   vernacular address may be supplied for search. Vernacular address only used where original update id not using PAF or cannot match. if PAF present, then this is PAF-derived
	
	
	

	1.10.1.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.1.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF
	
	
	

	1.10.1.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	Partial vernacular postcode or full postcode may be supplied. Vernacular postcode  only used where original update id not using PAF or cannot match.  If PAF present, then this is PAF-derived
	
	
	

	1.10.1
	End Usual Address
	
	
	
	
	
	
	
	

	1.10.2
	Start Temporary Address
	Other addresses for the patient e.g. temporary addresses 
	
	
	0..1
	
	
	
	

	1.10.2.1
	ADDRESS UNSTRUCTURED 
	
	
	Text
	0..1
	Only part of the address may be supplied for search.
	
	
	

	1.10.2.2
	ADDRESS ASSOCIATION TYPE
	
	
	Coded
	1..1
	
	
	
	

	1.10.2.3
	PAF ADDRESS KEY
	
	
	
	0..1
	Search may be on this identifier with optional other address components.  Null value may be necessary if inadequate information to calculate.
	
	
	

	1.10.2.4
	POSTCODE (TEMPORARY ADDRESS)
	Postcode 
	
	Text
	0..1
	Partial postcode or full postcode may be supplied.  Null value may be necessary if inadequate information to calculate.
	
	null if cannot be calculated
	

	1.10.2
	End Temporary Address
	
	
	
	
	
	
	
	

	1.10
	End Address group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	

	8
	Start Primary Care Registration information
	
	
	
	0..1
	Either the GP OR the GP Practice can be sent in the trace message.
	
	
	

	8.1
	Start Choice 1 –GP
	
	
	
	0..1
	
	
	
	

	8.1.1
	GENERAL PRACTITIONER
	The GNC code of the Registered GP 
	
	Coded
	1..1
	
	
	
	

	8.1
	End Choice 1 – GP
	
	
	
	
	
	
	
	

	8.2
	Start Choice 2 – GP practice
	
	
	
	0..1
	
	
	
	

	8.2.1
	ORGANISATION CODE (REGISTERED GP PRACTICE
	OCS Code
	
	Coded
	1..1
	
	
	
	

	8.2
	End Choice 2 –GP Practice
	
	
	
	
	
	
	
	

	8
	End Primary Care Registration information 
	
	
	
	
	
	
	
	

	13
	SEARCH PARAMETER
	Identifies the type of search required.
	
	Coded
	1..1
	1=alphanumeric, 2=algorithmic
	
	
	


3.3.3 Trace Response Message
3.3.3.1 Purpose

Return match after either a trace or advanced trace search using input parameters. 
Single match responses are to a high confidence level. Matching algorithms will deliver a quantitative matching level and PDS policy may vary on the level required for a trusted match. Trace can only return a single match, while advanced trace can return multiple matches.  The Sensitivity Information Status is used to determine how much information is returned.
Response status codes

· Match (NHS Number and standard Service User details returned)

· Match (NHS Number and standard Service User details returned)-some details vary from those submitted

· Match (NHS Number and name returned –sensitivity/restricted access conditions apply) 
· Match (NHS Number and name details returned –sensitivity/restricted access conditions apply)-some details vary from those submitted 
· No match (in this case, the common response message is used as defined in Section 9)
· Multiple match-basic details returned for all matches
· Multiple Match – too many

· Match the Patient Identifier supplied has been merged or replaced.  The response contains the NHS Number and record on PDS corresponding to the Patient Identifier supplied.

· Message rejected – access control rejection (in this case the common response message is used as defined in Section 9)
The response data below only applies where one or more matched records are found. In the event of no match, the common response message is used.

Sensitivity Information Status

The Sensitivity Information Status code affects the information that is returned in the Trace Response message.

Sensitivity Information Status is set to = Y (Stop Noted) or S (Sensitive) then the Response status code may be one of 
· Match (NHS Number and name returned –sensitivity/restricted access conditions apply) 
· Match (NHS Number and name details returned –sensitivity/restricted access conditions apply)-some details vary from those submitted 
If the Sensitivity Information Status is set to Y then only the NHS number and Name details are returned.

If the Sensitivity Information Status is set to S then the address details, telecommunications details and Gp/GP Practice details are not returned.
Sensitivity Information Status set to ‘I’.  No details are returned of Service User records where this status is set to ‘I’.  If the only Service User records that match the data provided in the Trace (Simple or Advanced) then the No Match response status will be used.

Summary of data

· Response code

· Message originator

· Patient identifiers
· Patient name

· Patient alias

· Patient preferred name

· DoB/ DoD

· Status of death notification

· Sensitivity Information Status

· Usual address

· Temporary address

· Telecommunications details
· Registered GP or registered GP Practice

· Matching level

NOTE: these fields are returned with the PDS-held values. This may vary in some instances from the information submitted. The status code of the response will indicate this.
3.3.3.2 Business Communication Requirement

	Communication Name
	Trace Reponse

	Sending Role
	PDS Advanced Trace Response Fulfiller

	Trigger Event
	Completion of Trace activity in PDS 

	Communication Type
	Response

	Receiving Role
	TMS as intermediary Placer


	Communication Name
	Trace Response

	Sending Role
	TMS as intermediary Fulfiller

	Trigger Event
	Receipt of response from PDS

	Communication Type
	Response

	Receiving Role
	PDS Advanced Trace Placer


3.3.3.3 Business Communication Content

	Trace Response Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.2
	MESSAGE RESPONSE STATUS
	All responses have a status field
	
	
	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..*
	Limit of 50 patients for Advanced Trace.
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	1..1
	
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1.4
	Start Person Name (patient) details 
	
	
	
	0..1
	
	
	
	

	1.4.1
	Start Patient Name
	
	
	
	0..1
	
	
	
	

	1.4.1.1
	PERSON NAME (PATIENT) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.1.2
	EFFECTIVE  FROM DATE (PERSON NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.1.3
	EFFECTIVE TO DATE (PERSON NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.1
	End Patient Name
	
	
	
	
	
	
	
	

	1.4.5
	Start Patient Alias group
	
	
	
	0..*
	
	
	
	

	1.4.5.1
	PERSON NAME (PATIENT ALIAS)[STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.5
	End patient Alias group
	
	
	
	
	
	
	
	

	1.4.6
	Start Patient Preferred Name
	
	
	
	0..1
	
	
	
	

	1.4..6.1
	PERSON NAME (PATIENT PREFERRED) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.6
	End Patient Preferred Name
	
	
	
	
	
	
	
	

	1.4
	End Person Name (patient) details 
	
	
	
	
	
	
	
	

	1.5
	Start Patient Other details
	
	
	
	0..1
	
	
	
	

	1.5.1
	Start Birth group
	
	
	
	0..1
	
	
	
	

	1.5.1.1
	PERSON BIRTH DATE
	The date of birth of a patient 
	
	Date
	0..1
	
	
	
	

	1.5.1.4
	DELIVERY TIME
	Time of birth used to help identify babies who may not have a registered name.  As per DD.
	12:23
	Time
	0..1
	
	
	
	

	1.5.1.5
	BIRTH ORDER
	For multiple births the birth order.  As per DD
	2
	Integer
	0..1
	
	
	
	

	1.5.1
	End Birth group
	
	
	
	
	
	
	
	

	1.5.2
	PERSON DEATH DATE
	
	
	Date/Time
	0..1
	Time is optional.
	
	
	

	1.5.4
	Start Death Status group
	
	
	
	0..1
	
	
	
	

	1.5.4.1
	STATUS OF DEATH NOTIFICATION
	Receipt of death notification
	
	Coded
	1..1
	1=(informal) death notice received via an update from a local NHS organisation such as a GP or Trust, 2=(formal) death notification received from the Registrar of Deaths.  Note not used in P1R1 so may not be available for all deaths.
	
	
	

	1.5.4
	End Death Status group
	
	
	
	
	
	
	
	

	1.5.5
	SEX
	
	
	Coded
	1..1
	0=not known, 1=male, 2=female, 9=not specified
	
	
	

	1.5
	End Patient Other details
	
	
	
	
	
	
	
	

	1.7
	SENSITIVITY INFORMATION STATUS
	Identifies status of patient record with regard to Stop Noting and Sensitivity
	
	Coded
	0..1
	Y=Stop Noted, B=Business Reasons, S=Sensitive.  I = Invalid will be held on PDS but never returned in the message
	
	
	

	1.10
	Start Patient Address details 
	
	
	
	0..1
	
	
	
	

	1.10.1
	Start Usual Address
	
	
	
	0..*
	
	
	
	

	1.10.1.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived
	
	Text
	1..1
	
	
	
	

	1.10.1.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	
	1..1
	
	
	
	

	1.10.1.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.1.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.1.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.1.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.1
	End Usual Address
	
	
	
	
	
	
	
	

	1.10
	End Patient Address details
	
	
	
	
	
	
	
	

	1.11
	Start Telecommunication Contact group
	
	
	
	0..*
	
	
	
	

	1.11.1
	COMMUNICATION CONTACT STRING 
	
	
	Text
	1..1
	
	
	
	

	1.11.2
	COMMUNICATION CONTACT METHOD 
	telephone  fax email minicom
	
	Coded
	1..1
	Telephone, Fax, Email minicom

DD codes for this area are not recommended as DD about to change to e-GIF compliance and move away from a single code list.
	
	
	

	1.11.3
	EFFECTIVE FROM(COMMUNICATIONS)
	of communications items
	
	Date
	1..1
	
	
	
	

	1.11.4
	EFFECTIVE TO(COMMUNICATIONS)
	of communications items
	
	Date
	0..1
	
	
	
	

	1.11
	End Telecommunication Contact group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	

	8
	Start Primary Care Registration information
	
	
	
	0..*
	
	
	
	

	8.1
	Start Choice 1 –GP
	
	
	
	0..1
	
	
	
	

	8.1.1
	GENERAL PRACTITIONER
	The GNC code of the Registered GP 
	
	Coded
	1..1
	
	
	
	

	8.1.2
	EFFECTIVE  FROM DATE (GP)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	8.1.3
	EFFECTIVE TO DATE (GP)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.1
	End Choice 1 – GP
	
	
	
	
	
	
	
	

	8.2
	Start Choice 2
	
	
	
	0..1
	
	
	
	

	8.2.1
	ORGANISATION CODE (REGISTERED GP PRACTICE)
	OCS Code
	
	Coded
	1..1
	
	
	
	

	8.2.2
	EFFECTIVE  FROM DATE (GP PRACTICE)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	8.2.3
	EFFECTIVE TO DATE (GP PRACTICE)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.2
	End Choice 2
	
	
	
	
	
	
	
	

	8
	End Primary Care Registration information 
	
	
	
	
	
	
	
	

	11
	Matching Level
	Level of confidence in match (percentage)
	98.92
	Real 0-100, 2 decimal places
	1..1
	The higher the percentage the better the match.
	
	
	

	14
	PREVIOUS NHS CONTACT
	Identifies whether the patient has previously had NHS contact or that this allocation creates a duplicate.
	
	Coded
	0..1
	0=No, 1=Yes, 2= Duplicate
	
	
	


4 Retrieval Request
4.1 Description

A general class of retrieval message with sub-messages defined to reflect the varying maximum permissible fields able to be retrieved.

The control mechanisms for using access roles and business purpose to control access to PDS data contents is described in a separate document. 
4.2 Clinical Scenario
Adam Everyman has returned from his GP with a referral to see a consultant at Good Health Hospital on the following Monday.  Adam normally takes a close friend Sandra Proxy with him when he makes a trip to GHH but she isn’t available on that day.  Adam asks if she will cancel the appointment for him.  Sandra telephones Oliver Operator at the e-booking service who checks to see if Sandra is a valid proxy for Adam.  Oliver sends a Retrieval Request to PDS including Adam’s NHS number and a parameter indicating that Proxy information is required.  Oliver is able to see from the results returned in the Retrieval Result message that Sandra is a valid proxy and therefore cancels the appointment as requested.
4.3 Activity diagram
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4.4 Business Transactions

1 Retrieval Request

2 Retrieval Result with details requested

4.4.1 Retrieval Request Message
4.4.1.1 Purpose

A request for patient details to PDS.

Summary of data

· Business process identifier

· Originator
· Patient identifier

· Requested Data Groups

Required fields to be requested in the following groups, of which the final group is returns all the key demographic items:-

NOTE The Serial Change Number is returned in all cases.

1. "supercededId" (all previous or superceded nationally recognised identifiers); 

2. "person.nameUsual" (current usual name); 

3. "person.nameOther" (previous/alias/preferred names); 

4. "person.otherDemographics" (birth date/death date/status of death notification/sex/delivery time/birth order); 

5. "consent" (Consent to NHS Care Record sharing/date last changed/supplementary comments;); 

6. "person.confidentiality" (sensitivity information status/no current NHAIS posting/previous NHS contact); 

7. "callCentreData" (call centre call-back consent/shared secret); 

8. "person.addressTelecom" (usual addresses/temporary addresses/correspondence addresses/telecommunication contact details); 

9. "person.misc" (preferred language/interpreter required/preferred contact method/preferred contact times/preferred communication format/healthspace); 

10. "pharmacy" (all pharmacy details); 

11. "guardian" (all legal guardian details); 

12. "proxy" (all proxy details); 

13. "personalRelationship" (all family/close contacts details); 

14. "primaryCare" (primary care registration information); 

15. "person.fullDemographics" (all of 1-6 above); 

16. "person.allData" (all person data).

Note - specific values for the Sensitivity Information Status will determine which data items are returned and will override the values in the request message.
4.4.1.2 Business Communication Requirement

	Communication Name
	Retrieval Request

	Sending Role
	Retrieval Request Placer

	Trigger Event
	Untriggered activity

	Communication Type
	Request

	Receiving Role
	TMS as intermediary Fulfiller


	Communication Name
	Retrieval Request

	Sending Role
	TMS as intermediary Placer

	Trigger Event
	Receipt of Request

	Communication Type
	Request

	Receiving Role
	Retrieval Query Fulfiller


4.4.1.3 Business Communication Content

	Retrieval Request Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier.
	
	Coded
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	0.9
	Start Historical group
	
	
	
	1..1
	
	
	
	

	0.9.1
	HISTORICAL DATA
	Request historical information on retrieval
	
	Coded
	1..1
	0=return current/future values only, 1=return all values including historical data.
	
	
	

	0.9
	End Historical group
	
	
	
	
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	1..1
	
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	

	12
	REQUESTED DATA GROUPS
	Number identifying the data groups required in the response message
	
	Integer
	0..*
	See 1-16 defined above.  The Serial Change Number is returned in all cases.  If no groups are specified only the Serial Change Number will be returned.
	
	
	


4.4.2 Retrieval Result Message
4.4.2.1 Purpose

This supports retrieval of all accessible components of this Service User Record.  The Requested Data Groups data item (12)  in the request message is used to determine which data items to include in the retrieval Result message.
Legal Guardian, Proxy and Family/Close Contacts may be identified by NHS Number.  If this is the case the corresponding details (name, address, and telecommunications) should be retrieved using a separate Retrieval Request for the appropriate Service User Record.  This prevents two sets of details being held for one Service User.

If the NHS number is unknown then the details will be included in the Legal Guardian, Proxy or Family/Close Contacts section.

In both cases the Effective Dates for this contact and the Ranking may be available for retrieval.

Response codes
· Successful retrieval
· Successful retrieval –information returned limited by restricted access or sensitivity status.

· The matched Service User record has been withdrawn by the Central Register, further queries should be directed to CR (Use common response message)

· Failed match (use common response message)

· Match but no data held for this service user against categories requested.

· Message rejected – access control rejection (in this case use common response message)

The following content applies, except where the common response message is used, as indicated above.

Sensitivity Information Status

The Sensitivity Information Status code affects the information that is returned in the Retrieval Result message.

Sensitivity Information Status is set to = Y (Stop Noted) or S (Sensitive) then the Response status code will be Successful retrieval –information returned limited by restricted access or sensitivity status.

If the Sensitivity Information Status is set to Y then only the NHS number and Name details are returned.

If the Sensitivity Information Status is set to Y then all details are returned except addresses and telecommunications, Registered GP/Practice, pharmacy and address and telecommunications details for alternate contacts (proxy, legal guardian, family/close contact).
Sensitivity Information Status set to ‘I’.  No details are returned where this status is set to ‘I’.  The response code used is ‘Failed match (use common response message)’.
Summary of data

· Response flag

· Query/Response identifier

· Serial Change Number

· Patient identifier

· Patient identifiers superseded
· Patient name

· Patient previous names

· Patient alias

· Patient preferred name

· DoB/DoD

· Death Notification Status

· Sex

· Consent to NHS Care Record Sharing

· Shared Secret

· Sensitivity

· No current NHAIS posting
· Usual address

· Temporary addresses

· Correspondence address

· Patient telecommunications

· Preferred language

· Preferred written communication format

· Patient preferred contact method

· Patient preferred contact times

· Nominated pharmacies
· Legal Guardian Name and Address OR Legal Guardian NHS Number

· Legal Guardian Telecommunications (if NHS number not given)

· Legal Guardian Effective Dates

· Legal Guardian Ranking

· Proxy Name and Address OR Proxy NHS Number

· Proxy Telecommunications (if NHS number not given)

· Proxy Effective Dates

· Proxy Ranking

· Call back consent status

· Family/Close Contacts Name and Address OR Family/close Contacts NHS Number

· Family/Close Contacts Telecommunications (if NHS Number not given)
· Family/Close Contacts Effective Dates

· Family/Close Contacts Ranking

· healthspace status
· Registered GP or GP Practice
4.4.2.2 Business Communication Requirement

	Communication Name
	Retrieval Result 

	Sending Role
	Retrieval Result Fulfiller

	Trigger Event
	Retrieval Request

	Communication Type
	Response

	Receiving Role
	TMS as intermediary Placer


	Communication Name
	Retrieval Result 

	Sending Role
	TMS as intermediary Fulfiller

	Trigger Event
	Retrieval result from PDS

	Communication Type
	Response

	Receiving Role
	Retrieval Result Placer


4.4.2.3 Business Communication Content

	Retrieval Result Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.2
	MESSAGE RESPONSE STATUS
	All responses have a status field
	
	
	1..1
	
	
	
	

	0.3
	RESPONSE DETAIL
	Indicates failure reasons as extended text, for instance for an update
	
	
	0..1
	
	
	
	

	0.7
	SERIAL CHANGE NUMBER
	A number to support checking the validity of a local cache of demographic data.
	
	Integer
	0..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	1..1
	
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1.3
	Start Superceded NHS Number group
	
	
	
	0..*
	
	
	
	

	1.3.1
	NHS Numbers before merge or otherwise superceded
	
	
	ID
	1..1
	
	
	
	

	1.3.2
	EFFECTIVE  FROM DATE (SUPERCEDED NHS NUMBER)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.3.3
	EFFECTIVE TO DATE (SUPERCEDED NHS NUMBER)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.3
	End Superceded NHS Number group
	
	
	
	
	
	
	
	

	1.4
	Start Person Name (patient) details 
	
	
	
	0..1
	
	
	
	

	1.4.1
	Start Patient Name 
	
	
	
	0..1
	
	
	
	

	1.4.1.1
	PERSON NAME (PATIENT) [STRUCTURED]
	Surname,forename/first name,othername,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.1.2
	EFFECTIVE  FROM DATE (PERSON NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.1.3
	EFFECTIVE TO DATE (PERSON NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.1.4
	UNIQUE UPDATE IDENTIFIER (NAME)
	Identifies the current update identifier of the name group
	
	
	1..1
	
	
	
	

	1.4.1
	End Patient Name
	
	
	
	
	
	
	
	

	1.4.4
	Start Previous Name group
	
	
	
	0..*
	
	
	
	

	1.4.4.1
	PERSON NAME (PATIENT PREVIOUS) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.4.2
	PERSON NAME CLASSIFICATION
	Type of previous name - Birth /Maiden /Bachelor/Other
	
	Coded
	1..1
	Birth, Maiden, Bachelor, Other
	
	
	

	1.4.4.3
	EFFECTIVE  FROM DATE (PREVIOUS NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.4.4
	EFFECTIVE TO DATE (PREVIOUS NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.4.5
	UNIQUE UPDATE IDENTIFIER (PREVIOUS NAME)
	Identifies the current update identifier of the previous name group
	
	
	1..1
	
	
	
	

	1.4.4
	End Previous Name group
	
	
	
	
	
	
	
	

	1.4.5
	Start Patient Alias group 
	
	
	
	0..*
	
	
	
	

	1.4.5.1
	PERSON NAME (PATIENT ALIAS) [STRUCTURED]
	Surname,forename/first name,othername,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.5.2
	UNIQUE UPDATE IDENTIFIER (ALIAS)
	Identifies the current update identifier of the patient’s alias
	
	
	1..1
	
	
	
	

	1.4.5
	End Patient Alias group
	
	
	
	
	
	
	
	

	1.4.6
	Start Patient Preferred Name
	
	
	
	0..1
	
	
	
	

	1.4.6.1
	PERSON NAME (PATIENT PREFERRED) [STRUCTURED]
	Surname,forename/first name,othername,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.6.2
	UNIQUE UPDATE IDENTIFIER (PREFERRED NAME)
	Identifies the current update identifier of the preferred name
	
	
	1..1
	
	
	
	

	1.4.6
	End Patient Preferred Name
	
	
	
	
	
	
	
	

	1.4
	End Person Name (patient) details 
	
	
	
	
	
	
	
	

	1.5
	Start Patient Other details
	
	
	
	0..1
	
	
	
	

	1.5.1
	Start Birth group
	
	
	
	0..1
	
	
	
	

	1.5.1.1
	PERSON BIRTH DATE
	The date of birth of a patient 
	
	Date
	0..1
	
	
	
	

	1.5.1.4
	DELIVERY TIME
	Time of birth used to help identify babies who may not have a registered name.  As per DD.
	12:23
	Time
	0..1
	
	
	
	

	1.5.1.5
	BIRTH ORDER
	For multiple births the birth order.  As per DD
	2
	Integer
	0..1
	
	
	
	

	1.5.1
	End Birth group
	
	
	
	
	
	
	
	

	1.5.2
	PERSON DEATH DATE
	
	
	Date/Time
	0..1
	Time is optional.
	
	
	

	1.5.4
	Start Death Status group
	
	
	
	0..1
	
	
	
	

	1.5.4.1
	STATUS OF DEATH NOTIFICATION
	Receipt of death notification
	
	Coded
	1..1
	1=(informal) death notice received via an update from a local NHS organisation such as a GP or Trust, 2=(formal) death notification received from the Registrar of Deaths.
	
	
	

	1.5.4
	End Death Status group
	
	
	
	
	
	
	
	

	1.5.5
	SEX
	
	
	Coded
	0..1
	0=not known, 1=male, 2=female, 9=not specified
	
	
	

	1.5
	End Patient Other details
	
	
	
	
	
	
	
	

	1.6
	 Start Information Governance group
	 
	
	
	0..1
	
	
	
	 

	1.6.1
	Start Consent to NHS Care Record Sharing
	
	
	
	0..1
	
	
	
	

	1.6.1.1
	CONSENT TO NHS CARE RECORD SHARING
	 Consent Status    
	
	Coded
	1..1
	1=Express Consent, 2= Express Dissent, 
	Null=Implied consent is the default value
	
	

	1.6.1.2
	DATE LAST CHANGED
	 
	
	Date
	1..1
	
	
	
	

	1.6.1.3
	CONSENT –SUPPLEMENTARY  COMMENTS
	 Comments arising from any review by a patient with a clinician on changing consent.
	
	Text
	0..1
	
	
	
	

	1.6.1
	End Consent to NHS Care Record Sharing
	 
	
	
	
	
	
	
	

	1.6.3
	Start Shared Secret group
	
	
	
	0..1
	
	
	
	

	1.6.3.1
	Shared Secret
	Personal information provided by the patient to be used by a call centre in verifying that the caller is this patient.
	Grandfather’s name is Fred
	Text
	1..1
	
	
	
	

	1.6.3
	End Shared Secret group
	
	
	
	
	
	
	
	

	1.6
	End Information Governance group
	
	
	
	
	
	
	
	

	1.7
	SENSITIVITY INFORMATION STATUS
	Identifies status of patient record with regard to Stop Noting and Sensitivity
	S
	Coded
	0..1
	Y=Stop Noted, B=Business Reasons, S=Sensitive.  I = Invalid will be held on PDS but never returned in the message
	
	
	

	1.8
	Start No NHAIS Posting group
	
	
	
	0..1
	
	
	
	

	1.8.1
	No Current NHAIS Posting
	This patient is not currently registered on a local NHAIS system
	
	Coded
	1..1
	
	
	
	

	1.8.2
	EFFECTIVE  FROM DATE (NO CURRENT NHAIS POSTING)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.8.3
	EFFECTIVE TO DATE (NO CURRENT NHAIS POSTING)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.8
	End No Current NHAIS Posting group
	
	
	
	
	
	
	
	

	1.10
	Start Patient Address details 
	
	
	
	0..1
	
	
	
	

	1.10.1
	Start Usual Address
	
	
	
	0..*
	
	
	
	

	1.10.1.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	
	
	
	

	1.10.1.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.1.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.1.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.1.5
	EFFECTIVE FROM(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.1.6
	EFFECTIVE TO (ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.1.9
	UNIQUE UPDATE IDENTIFIER (USUAL ADDRESS)
	Identifies the current update identifier of the usual address group
	
	
	1..1
	
	
	
	

	1.10.1
	End Usual Address
	
	
	
	
	
	
	
	

	1.10.2
	Start Temporary Address
	Other addresses for the patient eg temporary addresses 
	
	
	0..*
	
	
	
	

	1.10.2.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived
	
	Text
	1..1
	
	
	
	

	1.10.2.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.2.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.2.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	 

	1.10.2.5
	EFFECTIVE FROM(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.2.6
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.2.7
	ADDRESS USAGE
	
	Would cover:- holiday home for 4 months of year or address where collected by ambulance etc.
	Text
	0..1
	
	
	
	

	1.10.2.9
	UNIQUE UPDATE IDENTIFIER (TEMPORARY ADDRESS)
	Identifies the current update identifier of the temporary address group
	
	
	1..1
	
	
	
	

	1.10.2
	End Temporary Address
	
	
	
	
	
	
	
	

	1.10.3
	Start Patient Correspondence Address
	
	
	
	0..*
	
	
	
	

	1.10.3.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	
	
	
	.

	1.10.3.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.3.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.3.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	Null if cannot be calculated
	

	1.10.3.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.3.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.3.9
	UNIQUE UPDATE IDENTIFIER (CORRESPONDENCE ADDRESS)
	Identifies the current update identifier of the correspondence address group
	
	
	1..1
	
	
	
	

	1.10.3
	End Correspondence Address 
	
	
	
	
	
	
	
	

	1.10
	End Address group
	
	
	
	
	
	
	
	

	1.11
	Start Telecommunication Contact group
	
	
	
	0..*
	
	
	
	

	1.11.1
	COMMUNICATION CONTACT STRING 
	
	
	
	1..1
	
	
	
	

	1.11.2
	COMMUNICATION CONTACT METHOD 
	telephone fax email minicom
	
	Coded
	1..1
	Telephone, fax, email, minicom
	
	
	

	1.11.3
	EFFECTIVE FROM(COMMUNICATIONS)
	of communications items
	
	Date
	0..1
	
	
	
	

	1.11.4
	EFFECTIVE TO(COMMUNICATIONS)
	of communications items
	
	Date
	0..1
	
	
	
	

	1.11.5
	UNIQUE UPDATE IDENTIFIER (TELECOMMUNICATIONS)
	Identifies the current update identifier of the telecommunications group
	
	
	1..1
	
	
	
	

	1.11
	End Telecommunication Contact group
	
	
	
	
	
	
	
	

	1.12
	Start Language group
	
	
	
	0..1
	
	
	
	

	1.12.1
	LANGUAGE (PREFERRED BY PATIENT)
	Primary language of communication if not English 
	
	Coded
	1..1
	ISO 639 Primary language of communication
	
	
	

	1.12.2
	INTERPRETER REQUIRED INDICATOR
	Patient requires interpreter in language specified in LANGUAGE (PREFERRED BY PATIENT).  As per DD.
	
	Coded
	1..1
	0=No, 1=Yes
	
	
	

	1.12
	End Language group
	
	
	
	
	
	
	
	

	1.14
	Start Preferred Written Format
	
	
	
	0..1
	
	
	
	

	1.14.1
	PREFERRED WRITTEN COMMUNICATION FORMAT
	
	
	Coded
	1..1
	Large Print, Braille, Audio Tape
	
	
	

	1.14
	End Preferred Written Format
	
	
	
	
	
	
	
	

	1.16
	Start Preferred Contacts
	
	
	
	0..1
	
	
	
	

	1.16.1
	PATIENT PREFERRED COMMUNICATION CONTACT METHOD
	Preferred patient contact method
	
	Coded
	1..1
	Letter, visit, telephone, e-mail, minicom, telephone contact via proxy, sign language
	
	
	

	1.16.2
	PATIENT PREFERRED CONTACT TIMES
	Text string, 

one or more time ranges
	
	Text
	1..1
	
	
	
	

	1.16
	End Preferred Contacts
	
	
	
	
	
	
	
	

	1.18
	Start Pharmacy group
	Patient’s nominated pharmacies.
	
	
	0..3
	
	
	
	

	1.18.1
	ORGANISATION CODE(NOMINATED PHARMACY)
	OCS identifier for patient's pharmacy.  The code is in the format Fxxxx where xxxxis alphanumeric.
	
	Coded
	1..1
	
	
	
	

	1.18.2 
	Pharmacy Type
	Type or use of Pharmacy
	
	Coded
	1..1
	1=Nominated Pharmacy, 2=Medical Appliance, 3=Oxygen Supply.  Only one of each type allowed.
	
	
	

	1.18.5
	UNIQUE UPDATE IDENTIFIER (PHARMACY)
	Identifies the current update identifier of the pharmacy group
	
	
	1..1
	
	
	
	

	1.18
	End Pharmacy group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	

	2
	Start Legal Guardian Details
	Group of details about a patient's legal guardian
	
	
	0..*
	
	
	
	

	2.1
	Start Legal Guardian Identifier
	
	
	
	1..1
	
	
	
	

	2.1.1
	LEGAL GUARDIAN  NHS NUMBER
	NHS Number of contact
	
	ID
	0..1
	Either NHS number or other details required
	
	
	

	2.1.2
	PERSON NAME (LEGAL GUARDIAN)
	Name of contact
	
	Text
	0..1
	
	
	
	

	2.1
	End Legal Guardian identifier 
	
	
	
	
	
	
	
	

	2.2
	PERSON RELATIONSHIP TYPE
	Type of relationship
	
	Coded
	1..1
	See section 2.1 above
	
	
	

	2.3
	LEGAL GUARDIAN TYPE
	Role of contact
	
	Coded for each group
	1..1
	
	
	
	

	2.4
	Common Person Group
	See below
	
	
	0..1
	
	
	
	

	2.5
	LANGUAGE (PREFFERED BY LEGAL GUARDIAN)
	Primary language of communication if not English
	
	Coded
	0..1
	
	
	
	

	2.6
	LEGAL GUARDIAN PREFERED WRITTEN COMMUNICATION FORMAT
	Large Print, Braille, Audio Tape
	
	Coded
	0..1
	
	
	
	

	2.7
	CONTACT RANKING
	Order in which contacts should be contacted
	
	Integer
	0..1
	1-99
	
	
	

	2.9
	UNIQUE UPDATE IDENTIFIER
	Identifies the current update identifier of the Legal Guardian group
	
	
	1..1
	
	
	
	

	2.10
	NEXT-OF-KIN
	Flag indicating that this contact has been designated next-of-kin.
	
	
	0..1
	
	
	
	

	2.12
	INTERPRETER REQUIRED INDICATOR
	Legal Guardian requires interpreter in language specified in LANGUAGE (PREFERRED BY LEGAL GUARDIAN).  As per DD.
	
	Coded
	0..1
	0=No, 1=Yes
	
	
	

	2
	End Legal Guardian Details
	
	
	
	
	
	
	
	

	3
	Start Proxy Details
	Group of details about a patient's appointed proxy
	
	
	0..*
	
	
	
	

	3.1
	Start Proxy Identifier
	
	
	
	1..1
	
	
	
	

	3.1.1
	PROXY  NHS NUMBER
	NHS Number of contact
	
	ID
	0..1
	Either NHS number or other details required
	
	
	

	3.1.2
	PERSON NAME (PROXY)
	Name of contact
	
	Text
	0..1
	
	
	
	

	3.1
	End Proxy identifier 
	
	
	
	
	
	
	
	

	3.2
	PERSON RELATIONSHIP TYPE
	Type of relationship
	
	Coded
	1..1
	See section 2.1 above
	
	
	

	3.3
	PROXY TYPE
	Role of contact
	
	Coded for each group
	1..1
	
	
	
	

	3.4
	Common Person Group
	See below
	
	
	0..1
	
	
	
	

	3.5
	LANGUAGE (PREFFERED BY PROXY)
	Primary language of communication if not English
	
	Coded
	0..1
	
	
	
	

	3.6
	PROXY PREFERED WRITTEN COMMUNICATION FORMAT
	Large Print, Braille, Audio Tape
	
	Coded
	0..1
	
	
	
	

	3.7
	CONTACT RANKING
	Order in which contacts should be contacted
	
	Integer
	0..1
	1-99
	
	
	

	3.9
	UNIQUE UPDATE IDENTIFIER
	Identifies the current update identifier of the Proxy group
	
	
	1..1
	
	
	
	

	3.10
	NEXT-OF-KIN
	Flag indicating that this contact has been designated next-of-kin.
	
	
	0..1
	
	
	
	

	3.12
	INTERPRETER REQUIRED INDICATOR
	Proxy requires interpreter in language specified in LANGUAGE (PREFERRED BY PROXY).  As per DD.
	
	Coded
	0..1
	0=No, 1=Yes
	
	
	

	3
	End Proxy Details
	
	
	
	
	
	
	
	

	4
	CALL CENTRE CALL-BACK CONSENT
	Willingness to accept calls from a call centre, such as used by e-bookings
	
	Coded
	0..1
	
	
	
	

	5
	Start Family/Close Contact Details
	Group that holds details of family or close friends
	
	
	0..*
	
	
	
	

	5.1
	Start Family/Close Contact Identifier
	
	
	
	1..1
	
	
	
	

	5.1.1
	FAMILY/CLOSE CONTACT  NHS NUMBER
	NHS Number of contact
	
	ID
	0..1
	Either NHS number or other details required
	
	
	

	5.1.2
	PERSON NAME (FAMILY/CLOSE CONTACT)
	Name of contact
	
	Text
	0..1
	
	
	
	

	5.1
	End Family/Close Contact identifier 
	
	
	
	
	
	
	
	

	5.2
	PERSON RELATIONSHIP TYPE
	Type of relationship
	
	Coded
	1..1
	See section 2.1 above
	
	
	

	5.3
	FAMILY/CLOSE CONTACT TYPE
	Role of contact
	
	Coded for each group
	1..1
	
	
	
	

	5.4
	Common Person Group
	See below
	
	
	0..1
	
	
	
	

	5.5
	LANGUAGE (PREFFERED BY FAMILY/CLOSE CONTACT)
	Primary language of communication if not English
	
	Coded
	0..1
	
	
	
	

	5.6
	FAMILY/CLOSE CONTACT PREFERED WRITTEN COMMUNICATION FORMAT
	Large Print, Braille, Audio Tape
	
	Coded
	0..1
	
	
	
	

	5.7
	CONTACT RANKING
	Order in which contacts should be contacted
	
	Integer
	0..1
	1-99
	
	
	

	5.9
	UNIQUE UPDATE IDENTIFIER
	Identifies the current update identifier of the Family/Close Contact group
	
	
	1..1
	
	
	
	

	5.10
	NEXT-OF-KIN
	Flag indicating that this contact has been designated next-of-kin.
	
	
	0..1
	
	
	
	

	5.12
	INTERPRETER REQUIRED INDICATOR
	Family/Close Contact requires interpreter in language specified in LANGUAGE (PREFERRED BY FAMILY/CLOSE CONTACT).  As per DD.
	
	Coded
	0..1
	0=No, 1=Yes
	
	
	

	5
	End Family/Close Contact Details
	
	
	
	
	
	
	
	

	8
	Start Primary Care Registration information
	
	
	
	0..*
	
	
	
	

	8.1
	Start Choice 1 –GP
	
	
	
	0..1
	
	
	
	

	8.1.1
	GENERAL PRACTITIONER
	The GNC code of the Registered GP 
	
	Coded
	1..1
	
	
	
	

	8.1.2
	EFFECTIVE  FROM DATE (GP)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	8.1.3
	EFFECTIVE TO DATE (GP)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.1.4
	UNIQUE UPDATE IDENTIFIER (GP)
	Identifies the current update identifier of the GP group
	
	
	1..1
	
	
	
	

	8.1
	End Choice 1 – GP
	
	
	
	
	
	
	
	

	8.2
	Start Choice 2
	
	
	
	0..1
	
	
	
	

	8.2.1
	ORGANISATION CODE (REGISTERED GP PRACTICE
	OCS Code
	
	Coded
	1..1
	
	
	
	

	8.2.2
	EFFECTIVE  FROM DATE (GP PRACTICE)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	8.2.3
	EFFECTIVE TO DATE (GP PRACTICE)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.2.4
	UNIQUE UPDATE IDENTIFIER (PRACTICE)
	Identifies the current update identifier of the practice group
	
	
	1..1
	
	
	
	

	8.2
	End Choice 2
	
	
	
	
	
	
	
	

	8
	End Primary Care Registration information 
	
	
	
	
	
	
	
	

	9
	Start  healthspace
	
	
	
	0..1
	
	
	
	

	9.1
	healthspace status
	Status of patient personal registration 

	
	Coded
	1..1
	1=registered,  2=registration pending, 3=not registered
	
	
	

	9
	End healthspace
	
	
	
	
	
	
	
	

	14
	PREVIOUS NHS CONTACT
	Identifies whether the patient has previously had NHS contact.
	
	Coded
	0..1
	0=No, 1=Yes
	
	
	


5 Confirm NHS Number
5.1 Description

This is a confirmation of patient details message.  It is similar to the Retrieval Request and Result but a standard set of data is returned in the Confirm NHS Number Result.  It is expected that this set of messages will only be used on records that have previously been traced.
5.2 Clinical Scenario

Tracey Record has a list of patients who need to be invited for follow up to Dr Richard Kildare’s clinic.  She sets up a list of NHS numbers and requests a Confirm NHS Number Request for each number.  Tracey checks the details returned (NHS Number, address, name, sex, date of birth, date of death and death notification status) in the Confirm NHS Number Response messages initially to make sure the patients are still alive.  Where a date of death and a death status has been returned Tracey makes a note to follow these up later.  For all the other patients, Tracey uses the details returned in the Confirm NHS Number Response messages to set up a mail merge file.  Tracey then uses this mail merge file to issue an invitation letter to each patient for the clinic.

5.3 Business Transactions

1 Confirm NHS Number Request
2 Confirm NHS Number Response

5.3.1 Confirm NHS Number Request Message
5.3.1.1 Purpose

To confirm that the PDS Service User Record for this NHS Number is consistent with the locally-held patient details as indicated by the unique version control number.

Summary of data

· Business Process Identifier

· Originator/Organisation

· Patient Identifier
5.3.1.2 Business Communication Requirement

	Communication Name
	Confirm NHS Number Request

	Sending Role
	Confirm NHS Number Placer

	Trigger Event
	Untriggered activity

	Communication Type
	Request

	Receiving Role
	TMS as intermediary Fulfiller


	Communication Name
	Confirm NHS Number Placer

	Sending Role
	TMS as intermediary Placer

	Trigger Event
	Receipt of confirm NHS message

	Communication Type
	Request

	Receiving Role
	Confirm NHS Number Fulfiller


5.3.1.3 Business Communication Content

	Confirm NHS Number Request Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier.
	
	Coded
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	1..1
	
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	


5.3.2 Confirm NHS Number Response Message
5.3.2.1 Purpose

A positive or negative response to the confirm NHS Number query. A number of PDS data fields are output as part of the response, to reduce the need for additional queries immediately following confirmation.

Response status:-

· NHS Number confirmed

· Confirmation failure (return common response message) – no match
· Confirmed the Patient Identifier supplied has been merged or replaced.  The response contains the NHS Number and record on PDS corresponding to the Patient Identifier supplied.

· Message rejected – access control rejection (use common response message)

Sensitivity Information Status

The Sensitivity Information Status code affects the information that is returned in the Confirm NHS Number Response message.

Sensitivity Information Status is set to = Y (Stop Noted) or S (Sensitive)then the Response status code will be NHS Number confirmed

If the Sensitivity Information Status is set to Y then only the NHS number and Name details are returned

If the Sensitivity Information Status is set to S then the address, pharmacy, GP/GP Practice details are not returned.

Sensitivity Information Status set to ‘I’.  No details are returned where this status is set to ‘I’.  The response will be ‘Confirmation failure (return common response message) – no match’ as above

Summary of data

· Response status

· Serial Change Number

· Query/response identifier

· Patient identifier
· Patient name

· Patient alias name

· Patient preferred name

· DoB/DoD

· Sex

· Consent to NHS Care Record Sharing

· Sensitivity

· Patient usual address

· Patient temporary addresses

· Nominated Pharmacies

· Registered GP or GP Practice
5.3.2.2 Business Communication Requirement

	Communication Name
	Confirm NHS Number Response

	Sending Role
	Confirm NHS Number Fulfiller

	Trigger Event
	Completion of validation

	Communication Type
	Response

	Receiving Role
	TMS as intermediary Placer


	Communication Name
	Confirm NHS Number Response

	Sending Role
	TMS as intermediary Fulfiller

	Trigger Event
	Receipt of result message

	Communication Type
	Response

	Receiving Role
	Validate/Confirm NHS Number Placer


5.3.2.3 Business Communication Content

	Confirm NHS Number Response Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.2
	MESSAGE RESPONSE STATUS
	All responses have a status field.
	
	
	1..1
	
	
	
	

	0.7
	SERIAL CHANGE NUMBER
	A number to support checking the validity of a local cache of demographic data.
	
	Integer 


	1..1
	In update response, gives a unique value corresponding to the service record after this update. For retrievals, indicates the record value held by requestor.
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	1..1
	
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1.4
	Start Person Name (patient) details 
	
	
	
	0..1
	
	
	
	

	1.4.1
	Start Patient Name
	
	
	
	0..1
	
	
	
	

	1.4.1.1
	PERSON NAME (PATIENT) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.1.2
	EFFECTIVE  FROM DATE (PERSON NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.1.3
	EFFECTIVE TO DATE (PERSON NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.1
	End Patient Name
	
	
	
	
	
	
	
	

	1.4.5
	Start Patient Alias group
	
	
	
	0..*
	
	
	
	

	1.4.5.1
	PERSON NAME (PATIENT ALIAS)[STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.5
	End Patient Alias group
	
	
	
	
	
	
	
	

	1.4.6
	Start Patient Preferred Name
	
	
	
	0..1
	
	
	
	

	1.4.6.1
	PERSON NAME (PATIENT PREFERRED) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.6
	End Patient Preferred Name
	
	
	
	
	
	
	
	

	1.4
	End Person Name (patient) details 
	
	
	
	
	
	
	
	

	1.5
	Start Patient Other details
	
	
	
	0..1
	
	
	
	

	1.5.1
	Start Birth group
	
	
	
	1..1
	
	
	
	

	1.5.1.1
	PERSON BIRTH DATE
	The date of birth of a patient 
	
	Date
	1..1
	
	
	
	

	1.5.1
	End Birth group
	
	
	
	
	
	
	
	

	1.5.2
	PERSON DEATH DATE
	
	
	Date/Time
	0..1
	Time is optional.
	
	
	

	1.5.4
	Start Death Status group
	
	
	
	0..1
	
	
	
	

	1.5.4.1
	STATUS OF DEATH NOTIFICATION
	Receipt of death notification
	
	Coded
	1..1
	1=(informal) death notice received via an update from a local NHS organisation such as a GP or Trust, 2=(formal) death notification received from the Registrar of Deaths.
	
	
	

	1.5.4
	End Death Status group
	
	
	
	
	
	
	
	

	1.5.5
	SEX
	
	
	Coded
	1..1
	0=not known, 1=male, 2=female, 9=not specified
	
	
	

	1.5
	End Patient Other details
	
	
	
	
	
	
	
	

	1.6
	 Start Information Governance group
	 
	
	
	0..1
	
	
	
	 

	1.6.1
	Start Consent to NHS Care Record Sharing
	
	
	
	0..1
	
	
	
	

	1.6.1.1
	CONSENT TO NHS CARE RECORD SHARING
	 Consent Status    
	
	Coded
	1..1
	1=Express Consent, 2= Express Dissent, 
	Null=Implied consent is the default value
	
	

	1.6.1.2
	DATE LAST CHANGED
	 
	
	Date
	1..1
	
	
	
	

	1.6.1.3
	CONSENT –SUPPLEMENTARY  COMMENTS
	 Comments arising from any review by a patient with a clinician on changing consent.
	
	Text
	0..1
	
	
	
	

	1.6.1
	End Consent to NHS Care Record Sharing
	 
	
	
	
	
	
	
	

	1.6
	End Information Governance group
	
	
	
	
	
	
	
	

	1.7
	SENSITIVITY INFORMATION STATUS
	Identifies status of patient record with regard to Stop Noting and Sensitivity
	
	Coded
	0..1
	Y=Stop Noted, B=Business Reasons, S=Sensitive.  I = Invalid will be held on PDS but never returned in the message
	
	
	

	1.10
	Start Patient Address details 
	
	
	
	0..1
	
	
	
	

	1.10.1
	Start Usual Address
	
	
	
	0..*
	
	
	
	

	1.10.1.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived
	
	Text
	1..1
	
	
	
	.

	1.10.1.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.1.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.1.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.1.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.1.5
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.1
	End Usual Address
	
	
	
	
	
	
	
	

	1.10.2
	Start Patient Temporary Address
	Other addresses for the patient e.g. temporary addresses 
	
	
	0..*
	
	
	
	

	1.10.2.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived
	
	Text
	1..1
	
	
	
	

	1.10.2.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.2.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.2.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	.

	1.10.2.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.2.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.2.7
	ADDRESS USAGE
	
	Would cover:- holiday home for 4 months of year or address where collected by ambulance etc
	Text
	0..1
	
	
	
	

	1.10.2
	End Patient Temporary Address
	
	
	
	
	
	
	
	

	1.10
	End Address group
	
	
	
	
	
	
	
	

	1.18
	Start Pharmacy group
	Patient’s nominated pharmacies.
	
	
	0..3
	
	
	
	

	1.18.1
	ORGANISATION CODE(NOMINATED PHARMACY)
	OCS identifier for patient's pharmacy.  The code is in the format Fxxxx where xxxxis alphanumeric.
	
	Coded
	0..1
	
	
	
	

	1.18.2 
	Pharmacy Type
	Type or use of Pharmacy
	
	Coded
	0..1
	1=Nominated Pharmacy, 2=Medical Appliance, 3=Oxygen Supply.  Only one of each type allowed.
	
	
	

	1.18
	End Pharmacy group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	

	8
	Start Primary Care Registration information
	
	
	
	0..1
	
	
	
	

	8.1
	Start Choice 1 -GP
	
	
	
	0..1
	
	
	
	

	8.1.1
	GENERAL PRACTITIONER
	The GNC code of the Registered GP 
	
	Coded
	1..1
	
	
	
	

	8.1.2
	EFFECTIVE  FROM DATE (GP)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	8.1.3
	EFFECTIVE TO DATE (GP)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.1
	End Choice 1 - GP
	
	
	
	
	
	
	
	

	8.2
	Start Choice 2
	
	
	
	0..1
	
	
	
	

	8.2.1
	ORGANISATION CODE (REGISTERED GP PRACTICE
	OCS Code
	
	Coded
	1..1
	
	
	
	

	8.2.2
	EFFECTIVE  FROM DATE (GP PRACTICE)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	8.2.3
	EFFECTIVE TO DATE (GP PRACTICE)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.2
	End Choice 2
	
	
	
	
	
	
	
	

	8
	End Primary Care Registration information 
	
	
	
	
	
	
	
	


6 Allocate NHS Number Request
6.1 Description

Request the allocation of a NHS Number. The request will normally follow the failure to match a patient on PDS and is required where a subsequent electronic process such as referral cannot continue without having a PDS entry. Where the patient is present, then it should be possible to obtain a reasonable set of details on the patient.

The use of PDS Number allocation needs to be strictly controlled to avoid the generation of additional records for the same patient.

A limited number of scenarios may justify use, of which the scenario described here is one.

6.2 Clinical Scenario
Eve Everywoman has moved out from her parent’s house in Scotland to a new apartment in London and soon after visits a local GP surgery to register for services.  She has enjoyed good health and has not visited her previous GP for many years.  Jack Puttin who is working on reception attempts several Advanced Traces but as he can find no previous record he decides to allocate a NHS number.  He carefully completes the on screen record detailing Eve’s full name, address, date of birth, sex and telephone number as well as the GP practice number.  This is transmitted to PDS as an  Allocate NHS Number Request and a NHS number is allocated and returned via the Allocate NHS Number Response.  Jack uses this as the key identifier on his GP System to complete a local registration.
6.3 Business Transactions

1 Allocate NHS Number Request

2 Allocate NHS Number Response

6.3.1 Allocate NHS Number Request Message
6.3.1.1 Purpose

To make a request on PDS to allocate a NHS Number. The minimum set of data items judged adequate to allocate a NHS Number will vary according to PDS operational policy.

Minimum mandatory details are: name, Date of Birth, gender and a permanent (usual) or temporary address.
Summary of data

· Message business process identifier
· Message originator

· Query/Response identifier
· Patient name
· Previous name

· Alias

· Preferred name
· DoB

· Sex

· Shared Secret

· Usual address

· Temporary addresses

· Correspondence address

· Patient telecommunications

· Patient language

· Preferred written communication format

· Registering authority
· Communication method/times preferred

· Nominated pharmacy(s)
· Registering GP/GP Practice details

6.3.1.2 Business Communication Requirement

	Communication Name
	PDS NHS Number Allocation Request

	Sending Role
	NHS Number Allocation Requestor

	Trigger Event
	Untriggered activity

	Communication Type
	Request

	Receiving Role
	TMS as intermediary Responder


	Communication Name
	PDS NHS Number Allocation Request

	Sending Role
	TMS as intermediary Requestor

	Trigger Event
	Receipt of  PDS NHS Number Allocation Request

	Communication Type
	Request

	Receiving Role
	PDS as responder


6.3.1.3 Business Communication Content

	Allocate NHS Number Request Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier
	
	Coded
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	
	
	
	

	1.4
	Start Person Name (patient) details 
	
	
	
	1..1
	
	
	
	

	1.4.1
	Start Patient Name
	
	
	
	1..1
	
	
	
	

	1.4.1.1
	PERSON NAME (PATIENT) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.1.2
	EFFECTIVE  FROM DATE (PERSON NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.1.3
	EFFECTIVE TO DATE (PERSON NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.1
	End Patient Name
	
	
	
	
	
	
	
	

	1.4.4
	Start Previous Name group
	
	
	
	0..*
	
	
	
	

	1.4.4.1
	PERSON NAME (PATIENT PREVIOUS) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.4.2
	PERSON NAME CLASSIFICATION
	Type of previous name - Birth /Maiden /Bachelor/Other
	
	
	1..1
	
	
	
	

	1.4.4.3
	EFFECTIVE  FROM DATE (PREVIOUS NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.4.4
	EFFECTIVE TO DATE (PREVIOUS NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.4
	End Previous Name group
	
	
	
	
	
	
	
	

	1.4.5
	Start Patient Alias group
	
	
	
	0..*
	
	
	
	

	1.4.5.1
	PERSON NAME (PATIENT ALIAS)[STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.5
	End Patient Alias group
	
	
	
	
	
	
	
	

	1.4.6
	Start Patient Preferred Name
	
	
	
	0..1
	
	
	
	

	1.4.6.1
	PERSON NAME (PATIENT PREFERRED) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.6
	End Patient Preferred Name
	
	
	
	
	
	
	
	

	1.4
	End Person Name (patient) details 
	
	
	
	
	
	
	
	

	1.5
	Start Patient Other details
	
	
	
	1..1
	
	
	
	

	1.5.1
	Start Birth group
	
	
	
	1..1
	
	
	
	

	1.5.1.1
	PERSON BIRTH DATE
	The date of birth of a patient 
	
	Date
	1..1
	Birth date must be supplied in full.
	
	
	

	1.5.1
	End Birth group
	
	
	
	
	
	
	
	

	1.5.5
	SEX
	
	
	Coded
	1..1
	0=not known, 1=male, 2=female, 9=not specified.  Sex of patient must be provided
	
	
	

	1.5
	End Patient Other details
	
	
	
	
	
	
	
	

	1.6
	Start Information Governance group
	 
	
	
	0..1
	
	
	
	 

	1.6.3
	Start Shared Secret group
	
	
	
	0..1
	
	
	
	

	1.6.3.1
	Shared Secret
	Personal information provided by the patient to be used by a call centre in verifying that the caller is the patient.
	
	Text
	1..1
	
	
	
	

	1.6.3
	End Shared Secret group
	
	
	
	
	
	
	
	

	1.6
	End Information Governance group
	
	
	
	
	
	
	
	

	1.10
	Start Patient Address details 
	
	
	
	1..1
	
	
	
	

	1.10.1
	Start Usual Address
	
	
	
	0..*
	
	
	
	

	1.10.1.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	
	
	
	

	1.10.1.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.1.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF
	
	
	.

	1.10.1.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.1.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	1..1
	
	
	
	

	1.10.1.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.1
	End Usual Address
	
	
	
	
	
	
	
	

	1.10.2
	Start Patient Temporary Address
	Other addresses for the patient e.g. temporary addresses 
	
	
	0..*
	
	
	
	

	1.10.2.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	
	
	
	

	1.10.2.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.2.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.2.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.2.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	1..1
	
	
	
	

	1.10.2.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.2.7
	ADDRESS USAGE
	
	Would cover:- holiday home for 4 months of year or address where collected by ambulance etc.
	Text
	0..1
	
	
	
	

	
	End Patient Temporary Address
	
	
	
	
	
	
	
	

	1.10.3
	Start Patient Correspondence Address
	
	
	
	0..*
	
	
	
	

	1.10.3.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	
	
	
	

	1.10.3.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.3.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.3.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.3.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	1..1
	
	
	
	

	1.10.3.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.3
	End Patient Correspondence Address 
	
	
	
	
	
	
	
	

	1.10
	End Address group
	
	
	
	
	
	
	
	

	1.11
	Start Telecommunication Contact group
	
	
	
	0..*
	
	
	
	

	1.11.1
	COMMUNICATION CONTACT STRING 
	
	
	Text
	1..1
	
	
	
	

	1.11.2
	COMMUNICATION CONTACT METHOD 
	telephone fax email minicom
	
	Coded
	1..1
	
	
	
	

	1.11.3
	EFFECTIVE FROM(COMMUNICATIONS)
	of communications items
	
	Date
	1..1
	
	
	
	

	1.11.4
	EFFECTIVE TO(COMMUNICATIONS)
	of communications items
	
	Date
	0..1
	
	
	
	

	1.11
	End Telecommunication Contact group
	
	
	
	
	
	
	
	

	1.12
	Start Language group
	
	
	
	0..1
	
	
	
	

	1.12.1
	LANGUAGE (PREFERRED BY PATIENT)
	Primary language of communication if not English 
	
	Coded
	0..1
	ISO 639 Primary Language of communication
	
	
	

	1.12.2
	INTERPRETER REQUIRED INDICATOR
	Patient requires interpreter in language specified in LANGUAGE (PREFERRED BY PATIENT).  As per DD.
	
	Coded
	1..1
	0=No, 1=Yes
	
	
	

	1.12
	End Language group
	
	
	
	
	
	
	
	

	1.14
	PREFERRED WRITTEN COMMUNICATION FORMAT
	
	
	Coded
	0..1
	Large Print, Braille, Audio Tape
	
	
	

	1.15
	Start of Originating Registering Authority group
	
	
	
	1..1
	Only one of the choices is required.
	
	
	

	1.15.2
	Choice 1

PRIMARY CARE TRUST
	For new registrations when PCT is used
	
	
	0..1
	
	
	
	

	1.15.3
	Start Choice 2 NHAIS group
	
	
	
	0..1
	
	
	
	

	1.15.3.1
	NHAIS system identifier
	
	
	Coded
	1..1
	
	
	
	

	1.15.3.2
	NHAIS user identifier 
	
	
	Coded
	1..1
	
	
	
	

	1.15.3
	End Choice 2 NHAIS group
	
	
	
	
	
	
	
	

	1.15.4
	Start Choice 3 Other Organisation group
	
	
	
	0..1
	
	
	
	

	1.15.4.1
	OTHER ORGANISATION
	OCS Code
	
	Coded
	1..1
	
	
	
	

	1.15.4.2
	ORGANISATION TYPE
	Type of organisation
	
	Coded
	1..1
	
	
	
	

	1.15.4
	End Choice 3 Other organisation group
	
	
	
	
	
	
	
	

	1.15
	End Originating Registering Authority group
	
	
	
	
	
	
	
	

	1.16
	Start Preferred Contacts
	
	
	
	0..1
	
	
	
	

	1.16.1
	PATIENT PREFERRED COMMUNICATION CONTACT METHOD
	Preferred patient contact method
	
	Coded
	1..1
	Letter, visit, telephone, e-mail, minicom, telephone contact via proxy, sign language
	
	
	

	1.16.2
	PATIENT PREFERRED CONTACT TIMES
	One or more time ranges
	
	Text
	1..1
	
	
	
	

	1.16
	End Preferred Contacts
	
	
	
	
	
	
	
	

	1.18
	Start Pharmacy group
	Patient’s nominated pharmacies.
	
	
	0..3
	Pharmacy must be NCRS compliant.
	
	
	

	1.18.1
	ORGANISATION CODE(NOMINATED PHARMACY)
	OCS identifier for patient's pharmacy.  The code is in the format Fxxxx where xxxxis alphanumeric.
	
	Coded
	1..1
	
	
	
	

	1.18.2 
	Pharmacy Type
	Type or use of Pharmacy
	
	Coded
	1..1
	1=Nominated Pharmacy, 2=Medical Appliance, 3=Oxygen Supply.  Only one of each type allowed.
	
	
	

	1.18
	End Pharmacy group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	

	8
	Start Primary Care Registration information
	
	
	
	0..1
	Only updated by NHAIS/NSTS or GP/GP Practice. 
	
	
	

	8.1
	Start Choice 1 –GP
	
	
	
	0..1
	
	
	
	

	8.1.1
	GENERAL PRACTITIONER
	The GNC code of the Registered GP 
	
	Coded
	1..1
	
	
	
	

	8.1.2
	EFFECTIVE  FROM DATE (GP)
	Date at which data group becomes current
	
	Date
	0..1
	Must not be in the future.
	
	
	

	8.1.3
	EFFECTIVE TO DATE (GP)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.1
	End Choice 1 – GP
	
	
	
	
	
	
	
	

	8.2
	Start Choice 2
	
	
	
	0..1
	
	
	
	

	8.2.1
	ORGANISATION CODE (REGISTERED GP PRACTICE
	OCS Code
	
	Coded
	1..1
	
	
	
	

	8.2.2
	EFFECTIVE  FROM DATE (GP PRACTICE)
	Date at which data group becomes current
	
	Date
	0..1
	Must not be in the future.
	
	
	

	8.2.3
	EFFECTIVE TO DATE (GP PRACTICE)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.2
	End Choice 2 -GP Practice
	
	
	
	
	
	
	
	

	8
	End Primary Care Registration information
	
	
	
	
	
	
	
	

	14
	PREVIOUS NHS CONTACT
	Identifies whether the patient has previously had NHS contact.
	
	Coded
	1..1
	0=No, 1=Yes
	
	
	


6.3.2 Allocate NHS Number Response Message
6.3.2.1 Purpose

The Response message contains the NHS Number if the request has been successful
Response states:-

· Returns an allocated NHS Number. 

· The information provided failed basic validation checks. The common response message is returned only.
· Message rejected – access control rejection (use common response message)

Summary of data

· Response status

· Message originator 

· Serial Change Number 
· Allocated NHS Number 
6.3.2.2 Business Communication Requirement

	Communication Name
	PDS NHS Number Allocation Result

	Sending Role
	PDS NHS Number Allocation Requestor

	Trigger Event
	Completion of NHS allocation

	Communication Type
	Response

	Receiving Role
	TMS as intermediary Requestor


	Communication Name
	PDS NHS Number Allocation Result

	Sending Role
	TMS as intermediary Responder

	Trigger Event
	Receipt of result message

	Communication Type
	Response

	Receiving Role
	PDS NHS Number Allocation Requestor


6.3.2.3 Business Communication Content

	Allocate NHS Number Response Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.2
	MESSAGE RESPONSE STATUS
	All responses have a status field
	
	
	1..1
	
	
	
	

	0.7
	SERIAL CHANGE NUMB ER
	A number to support checking the validity of a local cache of demographic data.
	
	Integer


	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	0..1
	Modulus 11 check digit
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	


7 Update PDS Service User Record
7.1 Description

These three messages are used to update PDS with changes to a Service User record.  A Retrieval Request and Result must have been exchanged (to ensure the latest data is available)between the local system and PDS before updates to the Service User record can be accepted on to the local system and then sent to PDS.
7.2 Clinical Scenario
A GP at the Good Health Medical Centre, Dr Clara Certified, is called out to see one of her patients, Mr. Ned Nuclear by his wife Nancy.  Ned has been suffering from carcinoma of the lung and despite chemotherapy his health has continued to decline.  After examining Ned carefully Clara pronounces him as dead.  She completes a death certificate for the family and after helping the family make arrangements Clara returns to the surgery.  She updates Ned’s PDS record using the Death Notification including the date and time of death.  PDS responds with a code meaning the update was performed successfully within the Update Response message.
Maria Sanchez registered for NHS services some time ago.   She has recently married and moved in to a new home with her husband and his children.  Maria visits her GP surgery and Jack Puttin retrieves Maria’s details and enters Maria’s new name, address and telephone numbers.  He also adds details of her step children as family/close contacts.  Maria has brought this information in written on paper so Jack asks Maria whether she would like to have a language or interpreter recorded on her record.  Maria agrees and Jack enters Maria’s language and that she would like an interpreter.  Jack updates Maria’s record using the PDS Update message and PDS responds with an Update Response message.

Julie Partner visits her GP with a persistent cough and cold.  It has been some time since Julie has visited the Good Health Medical Centre so Jack Puttin checks her records using PDS.  He notices that Julie is recorded as Implied Consent with regard to her records being shared with other NHS care professionals.  Jack asks her whether she has any objection to her medical records being shared in case she has to be referred.  She has no objection so Jack uses the Consent Update Request message to inform PDS of the change from Implied Consent to Express Consent.  PDS responds with an Update Response message back to the requesting system.

7.3 Activity diagram
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7.4 Business Transactions

1 Death Notification 

2 PDS Update
3 Update Response
7.4.1 Death Notification Message
7.4.1.1 Purpose

A separate communication has been defined as it has similar characteristics to registration.

The data content of the communication is limited to key details, given the nature of the role of the Registrar of Births, Marriages and Deaths.  Removal of PERSON DEATH DATE will be restricted to users of the administrative portal.  It will not be possible to remove a date of death using this message.
Summary of data

· Business Process identifier

· Update type

· Originator

· Serial Change Number

· Patient identifier
· Date of Death

· Death Notification status

· Originating Authority
7.4.1.2 Business Communication Requirement

	Communication Name
	PDS Death Notification

	Sending Role
	Originator of death notification

	Trigger Event
	Untriggered activity 

	Communication Type
	Update

	Receiving Role
	TMS acting as intermediary update receiver


	Communication Name
	PDS Update death notification

	Sending Role
	PDS as receiver of death notification

	Trigger Event
	TMS receiving Update

	Communication Type
	Update

	Receiving Role
	TMS as intermediary on behalf of update ORIGINATOR


7.4.1.3 Business Communication Content

	Death Notification Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	
	
	
	

	0.4
	UPDATE TYPE
	All update communications indicate nature of update applicable
	
	
	1..1
	
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier
	
	
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.7
	SERIAL CHANGE NUMBER
	A number to support checking the validity of a local cache of demographic data.
	
	Integer


	1..1
	In update response, gives a unique value corresponding to the service record after this update. For update, indicates the record value held by requestor.
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient demographic details 
	Demographic details of a patient 
	
	
	1..1
	NHS Numbers are for matching only. They cannot be updated/ changed
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	0..1
	Modulus 11 check digit
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1.5.2
	Start Death group
	
	
	
	1..1
	
	
	
	

	1.5.2.1
	PERSON DEATH DATE
	
	
	Date/time
	1..1
	Time optional.  Date must be provided in full.
	
	
	

	1.5.2.2


	UPDATE MODE (DOD)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered.  Dates will only be removed via the administration portal.
	
	
	

	1.5.2
	End Death group
	
	
	
	
	
	
	
	

	1.5.4
	Start Death Status group
	
	
	
	1..1
	
	
	
	

	1.5.4.1
	STATUS OF DEATH NOTIFICATION
	Receipt of death notification
	
	Coded
	1..1
	1=(informal) death notice received via an update from a local NHS organisation such as a GP or Trust, 2=(formal) death notification received from the Registrar of Deaths.  An informal update will be rejected if a formal status exists.
	
	
	

	1.5.4.2


	UPDATE MODE (STATUS OF DEATH NOTIFICATION)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.5.4
	End Death Status group
	
	
	
	
	
	
	
	

	1.15
	Start of Originating Registering Authority group
	
	
	
	1..1
	
	
	
	

	1.15.2
	Choice 1

PRIMARY CARE TRUST
	
	
	Coded
	0..1
	
	
	
	 

	1.15.3
	Start Choice 2 NHAIS group
	
	
	
	0..1
	
	
	
	

	1.15.3.1
	NHAIS system identifier
	
	
	
	1..1
	
	
	
	

	1.15.3.2
	NHAIS user identifier system identifier
	
	
	
	1..1
	
	
	
	

	1.15.3
	End Choice 2 NHAIS group
	
	
	
	
	
	
	
	

	1.15.4
	Start Choice 3 Other Organisation group
	
	
	
	0..1
	
	
	
	

	1.15.4.1
	OTHER ORGANISATION
	OCS Code
	
	Coded
	1..1
	
	
	
	

	1.15.4.2
	ORGANISATION TYPE
	Type of organisation
	
	Coded
	1..1
	
	
	
	

	1.15.4
	End Choice 3 Other organisation group
	
	
	
	
	
	
	
	

	1.15
	End of Originating Registering Authority group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	


7.4.2 PDS Update Message
7.4.2.1 Purpose

This update allows modification of all updateable PDS data fields except the death and consent groups which have their own messages.. 

A separate access control document defines access templates to be managed by PDS for use by specific access roles. These limit updating in critical areas of the record, for example:

date of birth

name

gender.

Legal Guardian, Proxy and Family/Close Contacts may be identified by NHS Number.  If this is the case the corresponding details (name, address, and telecommunications) should be updated using the appropriate Service User Record.  This prevents two sets of details being held for one Service User.

If the NHS number is unknown then the details should be included in the Legal Guardian, Proxy or Family/Close Contacts section.

In both cases the Effective Dates for this contact and the Ranking may be provided.

Summary of data
· Business Process identifier

· Update type

· Originator/Organisation

· Serial Change Number

· Query/Response identifier
· Patient identifier

· Patient name
· Previous name

· Alias name

· Preferred names

· DoB

· Sex

· No current NHAIS posting
· Usual address (including effective dates)
· Temporary addresses (including effective dates)
· Correspondence address (including effective dates)
· Telecommunications details

· Patient’s preferred language

· Preferred written communication format

· Preferred contact method

· Preferred contact times

· Nominated pharmacies
· Legal Guardian Name and Address OR Legal Guardian NHS Number

· Legal Guardian Telecommunications (if NHS number not given)

· Legal Guardian Effective Dates

· Legal Guardian Ranking

· Proxy Name and Address OR Proxy NHS Number

· Proxy Telecommunications (if NHS number not given)

· Proxy Effective Dates

· Proxy Ranking

· Call back consent status

· Family/Close Contacts Name and Address OR Family/close Contacts NHS Number

· Family/Close Contacts Telecommunications (if NHS Number not given)
· Family/Close Contacts Effective Dates

· Family/Close Contacts Ranking

· Registered GP or registered GP Practice

· healthspace registration
7.4.2.2 Business Communication Requirement

	Communication Name
	PDS Update

	Sending Role
	Originator of update

	Trigger Event
	Untriggered activity 

	Communication Type
	Update

	Receiving Role
	TMS acting as intermediary update receiver


	Communication Name
	PDS Update

	Sending Role
	PDS as receiver of update ORIGINATOR

	Trigger Event
	TMS receiving Update

	Communication Type
	Update

	Receiving Role
	TMS as intermediary on behalf of update ORIGINATOR


7.4.2.3 Business Communication Content

	PDS Update Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	
	
	
	

	0.4
	UPDATE TYPE
	All update communications indicate nature of update applicable
	
	
	1..1
	
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier.
	
	Coded
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.7
	SERIAL CHANGE NUMBER
	A number to support checking the validity of a local cache of demographic data.
	
	Integer


	1..1
	In update response gives a unique value corresponding to service record after this update. For retrievals, indicates record value held by requestor
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient Demographic details 
	Demographic details of a patient 
	
	
	1..1
	NHS Numbers are for matching only. They cannot be update applicable/changed
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	0..1
	Modulus 11 check digit
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1.4
	Start Person Name (patient) details 
	
	
	
	0..1
	
	
	
	

	1.4.1
	Start Patient Name 
	
	
	
	0..1
	
	
	
	

	1.4.1.1
	PERSON NAME (PATIENT) [STRUCTURED]
	Surname,forename/first name,othername,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.1.2
	EFFECTIVE  FROM DATE (PERSON NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.1.3
	EFFECTIVE TO DATE (PERSON NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.1.4
	UNIQUE UPDATE IDENTIFIER (NAME)
	Identifies the current update identifier of the name group
	
	
	1..1
	
	
	
	

	1.4.1.5 
	UPDATE MODE (NAME)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.4.1
	End Patient Name
	
	
	
	
	
	
	
	

	1.4.4
	Start Previous Name group
	
	
	
	0..*
	
	
	
	

	1.4.4.1
	PERSON NAME (PATIENT PREVIOUS) [STRUCTURED]
	surname,forename/ first name,other name,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.4.2
	PERSON NAME CLASSIFICATION
	Type of previous name 
	
	
	0..1
	Birth /Maiden /Bachelor/Other
	
	
	

	1.4.4.3
	EFFECTIVE  FROM DATE (PREVIOUS NAME)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.4.4.4
	EFFECTIVE TO DATE (PREVIOUS NAME)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.4.4.5
	UNIQUE UPDATE IDENTIFIER (PREVIOUS NAME)
	Identifies the current update identifier of the previous name group
	
	
	1..1
	
	
	
	

	1.4.4.6
	UPDATE MODE (PREVIOUS NAME)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.4.4
	End Previous Name group
	
	
	
	
	
	
	
	

	1.4.5
	Start Patient Alias group 
	
	
	
	0..*
	
	
	
	

	1.4.5.1
	PERSON NAME (PATIENT ALIAS) [STRUCTURED]
	Surname,forename/first name,othername,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.5.2
	UNIQUE UPDATE IDENTIFIER (ALIAS)
	Identifies the current update identifier of the alias group
	
	
	1..1
	
	
	
	

	1.4.5.3 
	UPDATE MODE (ALIAS)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.4.5
	End Patient Alias group
	
	
	
	
	
	
	
	

	1.4.6
	Start Patient Preferred Name
	
	
	
	0..1
	
	
	
	

	1.4.6.1
	PERSON NAME (PATIENT PREFERRED) [STRUCTURED]
	Surname,forename/first name,othername,suffix,title
	
	Text
	1..1
	
	
	
	

	1.4.6.2
	UNIQUE UPDATE IDENTIFIER (PREFERRED NAME)
	Identifies the current update identifier of the preferred name
	
	
	1..1
	
	
	
	

	1.4.6.3 
	UPDATE MODE (PREFERRED NAME)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.4.6
	End Patient Preferred Name
	
	
	
	
	
	
	
	

	1.4
	End Person  Name (patient) details 
	
	
	
	
	
	
	
	

	1.5
	Start Patient Other details
	
	
	
	0..1
	
	
	
	

	1.5.1
	Start Birth group
	
	
	
	0..1
	
	
	
	

	1.5.1.1
	PERSON BIRTH DATE
	The date of birth of a patient 
	
	Date
	0..1
	Birth date must be supplied in full.  
	
	
	

	1.5.1.3 
	UPDATE MODE (DOB)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added or altered.
	
	
	

	1.5.1.4
	DELIVERY TIME
	Time of birth used to help identify babies who may not have a registered name.  As per DD.
	12:23
	Time
	0..1
	
	
	
	

	1.5.1.5
	BIRTH ORDER
	For multiple births the birth order.  As per DD
	2
	Integer
	0..1
	
	
	
	

	1.5.1
	End Birth group
	
	
	
	
	
	
	
	

	1.5.5
	Start Sex group
	
	
	
	
	
	
	
	

	1.5.5.1
	SEX
	
	
	Coded
	0..1
	0=not known, 1=male, 2=female, 9=not specified
	
	
	

	1.5.5.2
	UPDATE MODE (SEX)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added or, altered.  Removed not a valid option.
	
	
	

	1.5.5
	End Sex group
	
	
	
	
	
	
	
	

	1.5
	End Patient Other details
	
	
	
	
	
	
	
	

	1.6
	Start Information Governance group
	
	
	
	0..1
	
	
	
	

	1.6.3
	Start Shared Secret group
	
	
	
	0..1
	
	
	
	

	1.6.3.1
	Shared Secret
	Personal information provided by the patient to be used by a call centre in verifying that the caller is the patient.
	
	Text
	1..1
	
	
	
	

	1.6.3.4 
	UPDATE MODE (SHARED SECRET)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.6.3
	End Shared Secret group
	
	
	
	
	
	
	
	

	1.6
	End Information Governance group
	
	
	
	
	
	
	
	

	1.8
	Start No NHAIS Posting group
	
	
	
	0..1
	Only updated by NSTS.  Any other occurrences received will be ignored.
	
	
	

	1.8.1
	No Current NHAIS Posting
	This patient is not currently registered on a local NHAIS system
	
	Coded
	1..1
	
	
	
	

	1.8.2
	EFFECTIVE  FROM DATE (NO CURRENT NHAIS POSTING)
	Date at which data group becomes current
	
	Date
	0..1
	
	
	
	

	1.8.3
	EFFECTIVE TO DATE (NO CURRENT NHAIS POSTING)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	1.8.4 
	UPDATE MODE (NHAIS POSTING)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.8
	End No Current NHAIS Posting group
	
	
	
	
	
	
	
	

	1.10
	Start Patient Address details 
	
	
	
	0..1
	
	
	
	

	1.10.1
	Start Usual Address
	
	
	
	0..1
	
	
	
	

	1.10.1.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	
	
	
	

	1.10.1.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.1.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.1.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.1.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	1..1
	This field is mandatory for an update new entry (not for a correction or change).
	
	
	

	1.10.1.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	Where the date is on/before current date, this effectively ends use of current address.
	
	
	

	1.10.1.9
	UNIQUE UPDATE IDENTIFIER (USUAL ADDRESS)
	Identifies the current update identifier of the usual address group
	
	
	1..1
	
	
	
	

	1.10.10


	UPDATE MODE (MAIN ADDRESS)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.10.1
	End Usual Address
	
	
	
	
	
	
	
	

	1.10.2
	Start Patient Temporary Address
	Other addresses for the patient e.g. temporary addresses. 
	
	
	0..*
	
	
	
	

	1.10.2.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	
	
	
	

	1.10.2.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.2.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF.
	
	
	

	1.10.2.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	
	

	1.10.2.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	1..1
	This field is mandatory for an update new entry (not for a correction or change).
	
	
	

	1.10.2.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	
	
	
	

	1.10.2.7
	ADDRESS USAGE
	Further information on this address type.
	Would cover:- holiday home for 4 months of year or address where collected by ambulance etc
	Text
	0..1
	.
	
	
	

	1.10.2.9
	UNIQUE UPDATE IDENTIFIER (TEMPORARY ADDRESS)
	Identifies the current update identifier of the temporary address group
	
	
	1..1
	
	
	
	

	1.10.2.10


	UPDATE MODE (TEMPORARY ADDRESS)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.10.2
	End Patient Temporary Address
	
	
	
	
	
	
	
	

	1.10.3
	Start Patient Correspondence Address
	
	
	
	0..*
	
	
	
	

	1.10.3.1
	ADDRESS UNSTRUCTURED 
	5 lines excludes postcode, may be vernacular or PAF-derived.
	
	Text
	1..1
	.
	
	
	

	1.10.3.2
	ADDRESS ASSOCIATION TYPE
	The type of address 
	
	Coded
	1..1
	
	
	
	

	1.10.3.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF Directory
	
	
	0..1
	Present unless non-match or initial submitting organisation does not support PAF
	
	
	.

	1.10.3.4
	POSTCODE
	Postcode 
	
	Text
	0..1
	
	
	Null if cannot be calculated
	

	1.10.3.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	
	
	Date
	1..1
	This field is mandatory for an update new entry (not for a correction or change).
	
	
	

	1.10.3.6
	EFFECTIVE TO(ADDRESS ASSOCIATION)
	
	
	Date
	0..1
	Where the date is on/before current date, this effectively ends use of correspondence address.
	
	
	

	1.10.3.9
	UNIQUE UPDATE IDENTIFIER (CORRESPONDENCE ADDRESS)
	Identifies the current update identifier of the correspondence address group
	
	
	1..1
	
	
	
	

	1.10.3.10 
	UPDATE MODE (CORRESPONDENCE ADDRESS)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.10.3
	End Patient Correspondence Address
	
	
	
	
	
	
	
	

	1.10
	End Address group
	
	
	
	
	
	
	
	

	1.11
	Start Telecommunication Contact group
	
	
	
	0..*
	
	
	
	

	1.11.1
	COMMUNICATION CONTACT STRING 
	
	
	Text
	1..1
	
	
	
	

	1.11.2
	COMMUNICATION CONTACT METHOD 
	telephone fax email minicom
	
	Coded
	1..1
	
	
	
	

	1.11.3
	EFFECTIVE FROM(COMMUNICATIONS)
	of communications items
	
	Date
	1..1
	This field is mandatory for an update new entry (not for a correction or change).
	
	
	

	1.11.4
	EFFECTIVE TO(COMMUNICATIONS)
	of communications items
	
	Date
	0..1
	
	
	
	

	1.11.5
	UNIQUE UPDATE IDENTIFIER (TELECOMMUNICATIONS)
	Identifies the current update identifier of the telecommunications group
	
	
	1..1
	
	
	
	

	1.11.6 
	UPDATE MODE (TELECOMMUNICATIONS)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.11
	End Telecommunication Contact group
	
	
	
	
	
	
	
	

	1.12
	Start Language group
	
	
	
	0..1
	
	
	
	

	1.12.1
	LANGUAGE (PREFERRED BY PATIENT)
	Primary language of communication if not English 
	
	Coded
	1..1
	ISO 639 Primary Language of Communication
	
	
	

	1.12.2
	INTERPRETER REQUIRED INDICATOR
	Patient requires interpreter in language specified in LANGUAGE (PREFERRED BY PATIENT).  As per DD.
	
	Coded
	1..1
	0=No, 1=Yes
	
	
	

	1.12.3 
	UPDATE MODE (LANGUAGE)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.12
	End Language group
	
	
	
	
	
	
	
	

	1.14
	Start Preferred Written Format
	
	
	
	0..1
	
	
	
	

	1.14.1
	PREFERRED WRITTEN COMMUNICATION FORMAT
	
	
	Coded
	1..1
	Large Print, Braille, Audio Tape
	
	
	

	1.14.2 
	UPDATE MODE (PREFERRED WRITTEN FORMAT)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.14
	End Preferred Written Format
	
	
	
	
	
	
	
	

	1.16
	Start Preferred Contacts
	
	
	
	0..1
	
	
	
	

	1.16.1
	PATIENT PREFERRED COMMUNICATION CONTACT METHOD
	Preferred patient contact method
	
	Coded
	1..1
	Letter, visit, telephone, e-mail, minicom, telephone contact via proxy, sign language
	
	
	

	1.16.2
	PATIENT PREFERRED CONTACT TIMES
	One or more time ranges.
	
	Text
	1..1
	
	
	
	

	1.16.3 
	UPDATE MODE (PREFERRED CONTACT METHOD)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.16
	End Preferred Contacts
	
	
	
	
	
	
	
	

	1.18
	Start Pharmacy group
	Patient’s nominated pharmacies.
	
	
	0..3
	Pharmacy must be NCRS compliant.
	
	
	

	1.18.1
	ORGANISATION CODE(NOMINATED PHARMACY)
	OCS identifier for patient's pharmacy.  The code is in the format Fxxxx where xxxxis alphanumeric.
	
	Coded
	1..1
	
	
	
	

	1.18.2 
	Pharmacy Type
	Type or use of Pharmacy
	
	Coded
	1..1
	1=Nominated Pharmacy, 2=Medical Appliance, 3=Oxygen Supply.  Only one of each type allowed.
	
	
	

	1.18.5
	UNIQUE UPDATE IDENTIFIER (PHARMACY)
	Identifies the current update identifier of the pharmacy group
	
	
	
	1..1
	
	
	

	1.18.6 
	UPDATE MODE (PHARMACY)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.18
	End Pharmacy group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic details
	
	
	
	
	
	
	
	

	2
	Start Legal Guardian Details
	Group that holds details of the patient’s legal guardian(s)
	
	
	0..*
	
	
	
	

	2.1
	Start Legal Guardian Identifier
	
	
	
	1..1
	
	
	
	

	2.1.1
	LEGAL GUARDIAN  NHS NUMBER
	NHS Number of contact
	
	ID
	0..1
	Either NHS number or other details required
	
	
	

	2.1.2
	PERSON NAME (LEGAL GUARDIAN)
	Name of contact
	
	Text
	0..1
	
	
	
	

	2.1
	End Legal Guardian identifier 
	
	
	
	
	
	
	
	

	2.2
	PERSON RELATIONSHIP TYPE
	Type of relationship
	
	Coded
	1..1
	See section 2.1 above
	
	
	

	2.3
	LEGAL GUARDIAN TYPE
	Role of contact
	
	Coded for each group
	1..1
	
	
	
	

	2.4
	Common Person Group
	See below
	
	
	0..1
	
	
	
	

	2.5
	LANGUAGE (PREFFERED BY LEGAL GUARDIAN)
	Primary language of communication if not English
	
	Coded
	0..1
	
	
	
	

	2.6
	LEGAL GUARDIAN PREFERED WRITTEN COMMUNICATION FORMAT
	Large Print, Braille, Audio Tape
	
	Coded
	0..1
	
	
	
	

	2.7
	CONTACT RANKING
	Order in which contacts should be contacted
	
	Integer
	0..1
	
	1-99
	
	

	2.9
	UNIQUE UPDATE IDENTIFIER
	Identifies the current update identifier of the Legal Guardian group
	
	
	1..1
	
	
	
	

	2.10
	NEXT-OF-KIN
	Flag indicating that this contact has been designated next-of-kin.
	
	
	0..1
	
	
	
	

	2.11 
	UPDATE MODE (LEGAL GUARDIAN)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	2.12
	INTERPRETER REQUIRED INDICATOR
	Legal Guardian requires interpreter in language specified in LANGUAGE (PREFERRED BY LEGAL GUARDIAN).  As per DD.
	
	Coded
	0..1
	0=No, 1=Yes
	
	
	

	2
	End Legal Guardian Details
	
	
	
	
	
	
	
	

	3
	Start Proxy Details
	Group of details about a patient's appointed proxy
	
	
	0..*
	
	
	
	

	3.1
	Start Proxy Identifier
	
	
	
	1..1
	
	
	
	

	3.1.1
	PROXY  NHS NUMBER
	NHS Number of contact
	
	ID
	0..1
	Either NHS number or other details required
	
	
	

	3.1.2
	PERSON NAME (PROXY)
	Name of contact
	
	Text
	0..1
	
	
	
	

	3.1
	End Proxy identifier 
	
	
	
	
	
	
	
	

	3.2
	PERSON RELATIONSHIP TYPE
	Type of relationship
	
	Coded
	1..1
	See section 2.1 above
	
	
	

	3.3
	PROXY TYPE
	Role of contact
	
	Coded for each group
	1..1
	
	
	
	

	3.4
	Common Person Group
	See below
	
	
	0..1
	
	
	
	

	3.5
	LANGUAGE (PREFFERED BY PROXY)
	Primary language of communication if not English
	
	Coded
	0..1
	
	
	
	

	3.6
	PROXY PREFERED WRITTEN COMMUNICATION FORMAT
	Large Print, Braille, Audio Tape
	
	Coded
	0..1
	
	
	
	

	3.7
	CONTACT RANKING
	Order in which contacts should be contacted
	
	Integer
	0..1
	1-99
	
	
	

	3.9
	UNIQUE UPDATE IDENTIFIER
	Identifies the current update identifier of the Proxy group
	
	
	1..1
	
	
	
	

	3.10
	NEXT-OF-KIN
	Flag indicating that this contact has been designated next-of-kin.
	
	
	0..1
	
	
	
	

	3.11 
	UPDATE MODE (PROXY)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	3.12
	INTERPRETER REQUIRED INDICATOR
	Proxy requires interpreter in language specified in LANGUAGE (PREFERRED BY PROXY).  As per DD.
	
	Coded
	0..1
	0=No, 1=Yes
	
	
	

	3
	End Proxy Details
	
	
	
	
	
	
	
	

	4
	Start Call-back Consent
	
	
	
	0..1
	
	
	
	

	4.1
	CALL CENTRE CALL-BACK CONSENT
	Willingness to accept calls from a call centre, such as used by e-bookings
	
	Coded
	1..1
	
	
	
	

	4.2
	UPDATE MODE (CALL-BACK CONSENT)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	4
	End Call-back Consent
	
	
	
	
	
	
	
	

	5
	Start Family/Close Contact Details
	Group that holds details of family or close friends
	
	
	0..*
	
	
	
	

	5.1
	Start Family/Close Contact Identifier
	
	
	
	1..1
	
	
	
	

	5.1.1
	FAMILY/CLOSE CONTACT  NHS NUMBER
	NHS Number of contact
	
	ID
	0..1
	Either NHS number or other details required
	
	
	

	5.1.2
	PERSON NAME (FAMILY/CLOSE CONTACT)
	Name of contact
	
	Text
	0..1
	
	
	
	

	5.1
	End Family/Close Contact identifier 
	
	
	
	
	
	
	
	

	5.2
	PERSON RELATIONSHIP TYPE
	Type of relationship
	
	Coded
	1..1
	See section 2.1 above
	
	
	

	5.3
	FAMILY/CLOSE CONTACT TYPE
	Role of contact
	
	Coded for each group
	1..1
	
	
	
	

	5.4
	Common Person Group
	See below
	
	
	0..1
	
	
	
	

	5.5
	LANGUAGE (PREFFERED BY FAMILY/CLOSE CONTACT)
	Primary language of communication if not English
	
	Coded
	0..1
	
	
	
	

	5.6
	FAMILY/CLOSE CONTACT PREFERED WRITTEN COMMUNICATION FORMAT
	Large Print, Braille, Audio Tape
	
	Coded
	0..1
	
	
	
	

	5.7
	CONTACT RANKING
	Order in which contacts should be contacted
	
	Integer
	0..1
	1-99
	
	
	

	5.9
	UNIQUE UPDATE IDENTIFIER
	Identifies the current update identifier of the Family/Close Contact group
	
	
	1..1
	
	
	
	

	5.10
	NEXT-OF-KIN
	Flag indicating that this contact has been designated next-of-kin.
	
	
	0..1
	
	
	
	

	5.11 
	UPDATE MODE (FAMILY/CLOSE CONTACT)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	5.12
	INTERPRETER REQUIRED INDICATOR
	Family/Close Contact requires interpreter in language specified in LANGUAGE (PREFERRED BY FAMILY/CLOSE CONTACT).  As per DD.
	
	Coded
	0..1
	0=No, 1=Yes
	
	
	

	5
	End Family/Close Contact Details
	
	
	
	
	
	
	
	

	8
	Start Primary Care Registration information
	
	
	
	0..1
	Only updated by NHAIS/NSTS or GP/GP Practice.  
	
	
	

	8.1
	Start Choice 1 –GP
	
	
	
	0..1
	
	
	
	

	8.1.1
	GENERAL PRACTITIONER
	The GNC code of the Registered GP 
	
	Coded
	1..1
	
	
	
	

	8.1.2
	EFFECTIVE  FROM DATE (GP)
	Date at which data group becomes current
	
	Date
	0..1
	Must not be in the future.
	
	
	

	8.1.3
	EFFECTIVE TO DATE (GP)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.1.4
	UNIQUE UPDATE IDENTIFIER (GP)
	Identifies the current update identifier of the GP group
	
	
	1..1
	
	
	
	

	8.1.5 
	UPDATE MODE (GP)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	8.1
	End Choice 1 – GP
	
	
	
	
	
	
	
	

	8.2
	Start Choice 2
	
	
	
	0..1
	
	
	
	

	8.2.1
	ORGANISATION CODE (REGISTERED GP PRACTICE
	OCS Code
	
	Coded
	1..1
	
	
	
	

	8.2.2
	EFFECTIVE  FROM DATE (GP PRACTICE)
	Date at which data group becomes current
	
	Date
	0..1
	Must not be in the future.
	
	
	

	8.2.3
	EFFECTIVE TO DATE (GP PRACTICE)
	Date at which data group becomes historical.
	
	Date
	0..1
	
	
	
	

	8.2.4
	UNIQUE UPDATE IDENTIFIER (PRACTICE)
	Identifies the current update identifier of the practice group
	
	
	1..1
	
	
	
	

	8.2.5 
	UPDATE MODE (PRACTICE)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	8.2
	End Choice 2
	
	
	
	
	
	
	
	

	8
	End Primary Care Registration information 
	
	
	
	
	
	
	
	

	9
	Start healthspace
	
	
	
	0..1
	
	
	
	

	9.1
	healthspace status
	Coded 


	
	Coded
	1..1
	1=registered, 2=registration pending, 3=not registered
	
	
	

	9.2 
	UPDATE MODE (HEALTHSPACE)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	9
	End healthspace
	
	
	
	
	
	
	
	


7.4.3 PDS Update Response
7.4.3.1 Purpose

Indicates whether an update has been successful.

Response status:-

· Successful update

· Update failed (text field available for description)
· No match to a Service User record

· Message rejected – access control rejection (use common response message)

7.4.3.2 Business Communication Requirement

	Communication Name
	Update Response

	Sending Role
	Update Fulfiller

	Trigger Event
	Completion of update

	Communication Type
	Response

	Receiving Role
	TMS as Intermediary


	Communication Name
	Update Response

	Sending Role
	TMS as Intermediary

	Trigger Event
	Receipt of Update

	Communication Type
	Response

	Receiving Role
	Update Requestor


7.4.3.3 Business Communication Content

Common Response Message (see Section 9).

8 Update Consent

8.1 Business transactions

1 Update Consent Message

2 Update Consent Response Message
8.1.1 Update Consent Message

8.1.1.1 Purpose
To provide updates to PDS consent data items.
Summary of data

· Business process identifier

· Originator/Organisation

· Serial Change Number

· Update Type

· Patient identifier

· Consent to NHS Care Record

8.1.1.2 Business Communication Requirement

	Communication Name
	Consent status change

	Sending Role
	Change requestor

	Trigger Event
	Untriggered activity  

	Communication Type
	Request

	Receiving Role
	TMS as intermediary Fulfiller


	Communication Name
	Consent status change

	Sending Role
	TMS as intermediary

	Trigger Event
	Receipt of change request

	Communication Type
	Request

	Receiving Role
	PDS as fulfiller


8.1.1.3 Business Communication Content

	Update Consent Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.1
	MESSAGE BUSINESS PROCESS IDENTIFIER
	All requests need to identify the current business process
	
	
	1..1
	
	
	
	

	0.4
	UPDATE TYPE
	All update communications indicate nature of update applicable
	
	
	1..1
	
	
	
	

	0.5
	MESSAGE ORIGINATOR
	Identification of originator through appropriate SDS identifier
	
	
	1..1
	
	
	
	

	0.6
	ORGANISATION OF MESSAGE ORIGINATOR
	Identification of organisation of message originator  through appropriate OCS organisation code
	
	Coded
	1..1
	
	
	
	

	0.7
	SERIAL CHANGE NUMBER
	A number to support checking the validity of a local cache of demographic data.
	
	Integer
	1..1
	
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	

	1
	Start Patient demographic details 
	Demographic details of a patient 
	
	
	1..1
	NHS Numbers are for matching only.  They cannot be updated/ changed
	
	
	

	1.1
	Start Patient Identifier
	Unique identifier for a patient 
	
	
	1..1
	
	
	
	

	1.1.1
	NHS NUMBER 
	NHS NUMBER or temporary NHS number issued by an NHAIS registration authority or Old style NHS number
	1234567891 or alphanumeric -8 or 9 characters or mixed format up to 14 characters
	ID
	0..1
	
	
	
	

	1.1
	End Patient Identifier
	
	
	
	
	
	
	
	

	1.6
	 Start Information Governance group
	 
	
	
	1..1
	
	
	
	 

	1.6.1
	Start Consent to NHS Care Record Sharing
	
	
	
	1..1
	
	
	
	

	1.6.1.1
	CONSENT TO NHS CARE RECORD SHARING
	 Consent Status    
	
	Coded
	1..1
	1=Express Consent, 2= Express Dissent
	.
	
	

	1.6.1.2
	DATE LAST CHANGED
	 
	
	Date
	1..1
	
	
	
	

	1.6.1.3
	CONSENT –SUPPLEMENTARY  COMMENTS
	 Comments arising from any review by a patient with a clinician on changing consent.
	
	Text
	0..1
	
	
	
	

	1.6.1.4


	UPDATE MODE (CONSENT TO NHS CARE)
	Defines the update mode for the data group.
	
	Text
	1..1
	Added, altered or removed
	
	
	

	1.6.1
	End Consent to NHS Care Record Sharing
	 
	
	
	
	
	
	
	

	1.6
	End Information Governance group
	
	
	
	
	
	
	
	

	1
	End Patient Demographic Details
	
	
	
	
	
	
	
	


8.1.2 Update Consent Response Message
8.1.2.1 Purpose

Indicates whether an update has been successful.

Response status:-

· Successful update

· Update failed (text field available for description)
· No match to a  Service User record

· Message rejected – access control rejection (use common response message)

8.1.2.2 Business Communication Requirement

	Communication Name
	Update Consent Response

	Sending Role
	PDS

	Trigger Event
	Completion of update

	Communication Type
	Response

	Receiving Role
	Intermediary as Placer


	Communication Name
	Update Consent Response

	Sending Role
	TMS as Intermediary 

	Trigger Event
	Receipt of Request

	Communication Type
	Response

	Receiving Role
	Update Consent Requestor


8.1.2.3 Business Communication Content

Common Response Message (see Section 9).


9 Common Response 
9.1.1 Common Response Message
	Common Response Message

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	0.2
	MESSAGE RESPONSE STATUS
	All responses have a status field
	
	
	1..1
	
	
	
	

	0.3
	RESPONSE DETAIL
	Indicates failure reasons as extended text -for instance for an update
	
	Text
	0..1
	Included where extensive text needed to describe update failure.  Only used on failure.
	
	
	

	0.7
	SERIAL CHANGE NUMBER
	A number to support checking the validity of a local cache of demographic data.
	
	Integer


	1.1
	In update response, gives a unique value corresponding to the service record after this update.  For retrievals, indicates the record value held by requestor.
	
	
	

	0.8
	QUERY/RESPONSE IDENTIFIER
	Supports matching of response to query
	
	
	1..1
	
	
	
	


10 Common Person Grouping
10.1 Description

As all cardinalities used in this group are common for a number of updates and retrievals, a separate person structure is referenced in a number of the individual communication specifications and then is defined in this section.

However in some communications specifications, this area is still incorporated in full, without reference to this common person grouping.

10.1.1.1 Common Person Group
	Common Person Group

	Level
	Name

Item/Group
	Definition
	Example
	Representation
	Cardinality
	Constraints & Dependencies
	Default value
	Null required
	Outstanding issues 

	10.3
	Start Address Details
	
	
	
	0..1
	
	
	
	

	10.3.1
	ADDRESS UNSTRUCTURED
	5 lines excludes postcode
	
	Text
	1..1
	
	
	
	

	10.3.3
	PAF ADDRESS KEY
	A unique identifier keyed to Royal Mail PAF directory
	
	Coded
	0..1
	
	
	
	

	10.3.4
	POSTCODE
	Postcode
	
	Text
	0..1
	
	
	
	

	10.3.5
	EFFECTIVE FROM (ADDRESS ASSOCIATION)
	Date at which the address becomes current
	
	Date
	0..1
	
	
	
	

	10.3.6
	EFFECTIVE TO (ADDRESS ASSOCIATION)
	Date at which the address becomes historical
	
	Date
	0..1
	
	
	
	

	10.4
	Start Telecommunications Contact group
	
	
	
	0..*
	
	
	
	

	10.4.1
	COMMUNICATION CONTACT STRING
	
	
	Text
	1..1
	
	
	
	

	10.4.2
	COMMUNICATION CONTACT METHOD
	Telephone, fax, email, minicom
	
	Coded
	1..1
	
	
	
	

	10.4.3
	EFFECTIVE FROM (COMMUNICATIONS)
	Date when telecommunications details become current
	
	Date
	0..1
	
	
	
	

	10.4.4
	EFFECTIVE TO (COMMUNICATIONS)
	Date when telecommunications details become historical.
	
	Date
	0..1
	
	
	
	

	10.4
	End Telecommunications Contact group
	
	
	
	
	
	
	
	

	10.5
	EFFECTIVE FROM (CONTACT)
	Date when contact becomes current
	
	Date
	0..1
	
	
	
	

	10.6
	EFFECTIVE TO (CONTACT)
	Date when contact becomes historical
	
	Date
	0..1
	
	
	
	

	10.7
	COPY CORRESPONDENCE FLAG
	Indicates whether correspondence should be copied to this contact.
	
	Coded
	0..1
	
	
	
	

	10.8
	PREFERRED COMMUNICATION CONTACT METHOD
	Contact’s preferred method of communication
	
	Coded
	0..1
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